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Abstract

This thesis explores the determining factors of the trust crisis in traditional media and its
exacerbating causes within the modern information environment. The relevance of the research is
underscored by the profound transformation of the media landscape driven by digital technologies,
Increasing polarization, and the proliferation of disinformation. The study aims to identify the
systemic causes that undermine public trust in media and pose a threat to the stability of democratic

institutions.

The research employs a mixed-methods approach. The qualitative component includes in-depth
Interviews with journalists and media researchers to provide a profound analysis of the causes behind
the traditional media crisis. The quantitative part is based on an online survey, analyzing data from

43 respondents.



The research findings identify radical political bias, economic dependence on media owners, and the
decline of professional ethical standards as the primary determinants of the trust crisis. Furthermore,
the study establishes that in the contemporary information environment, the crisis is exacerbated by

the dominance of rapid, sensationalist, and biased content on digital platforms.

In conclusion, the paper offers recommendations for improving the media environment. It
emphasizes that strengthening independent fact-checking mechanisms and protecting journalistic
autonomy are indispensable prerequisites for restoring trust and ensuring the seamless functioning of

democratic processes.

Keywords: Traditional Media, Media Mistrust, Media Polarization, Partisan Journalism,

Disinformation, Digital Transformation, Editorial Independence, Media Environment in Georgia.



