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Abstract

This paper explores supporting the management of developmental challenges and the
enhancement of intrinsic motivation among lower secondary school students through an
informational and educational intervention within the framework of school-based action
research. The purpose of the study was to examine the developmental challenges experienced
by lower secondary students, the factors influencing their intrinsic motivation, and parents’
experiences, as well as to design, implement, and evaluate an informational and educational
intervention aimed at increasing parents’ awareness, strengthening parent-child
communication, and promoting supportive approaches to addressing adolescents’

developmental needs.

The study was conducted using an action research design and employed a qualitative
methodology. During the diagnostic phase, in-depth interviews were conducted with five
parents of lower secondary school students (four mothers and one father). The collected data
were analysed using thematic analysis. The findings revealed that adolescents’ developmental
challenges were closely associated with emotional changes, prolonged screen time, anxiety
related to academic assessment, peer influence, and parents’ need for more effective support
strategies. The results also indicated that these factors affect students’ intrinsic motivation and

their engagement in the learning process.

Based on the diagnostic findings, an informational and educational intervention was developed
and implemented in the form of a video resource designed for parents. The resource addressed
the developmental characteristics of adolescence, factors influencing intrinsic motivation,
effective parent-child communication, and practical strategies for supporting adolescents. The
effectiveness of the intervention was evaluated using pre- and post-intervention
questionnaires. The findings indicated an increase in parents’ awareness of adolescents’
developmental characteristics and greater confidence in applying supportive approaches in
everyday interactions with their children. Parents evaluated the video resource as practical,

accessible, and useful for improving communication within the family.
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The findings suggest that the intervention contributed to strengthening parents’ educational
competencies, enhancing their understanding of adolescents’ developmental needs, and
encouraging the creation of a more supportive family environment. The significance of the
study lies in demonstrating the importance of informational and educational support for
parents in managing developmental challenges and fostering intrinsic motivation among lower
secondary school students, while also highlighting the value of strengthening collaboration

between schools and families.
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parental support, informational and educational intervention, action research.
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