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Abstract

This paper aims to develop a mechanism for the translation of academic knowledge and the
simplification of education-related narratives for School of Education of Ilia State University by
integrating a theoretical framework with the findings of the conducted research. The practical
model proposed in the thesis will become an essential guide for the School of Education, enabling
it - through the simplification of scientific language and the selection of effective communication
formats to contribute to fulfilling the university's third mission and to establishing itself as a

trusted public voice.

This research is relevant in light of the ongoing reforms in the country’s education system and
the growing public indifference toward educational issues. Such indifference is often linked to
the limited availability of open dialogue spaces and accessible formats, as well as to the complexity
of academic language. As a result, the gap between academic discourse and public engagement

may have significant implications for the education policy agenda and its future development.

The originality of this research lies in its effort to bridge internal university resources and the
expectations of broader society by developing a unified, practical mechanism for the

simplification and dissemination of narratives.

The analysis of the diagnostic phase revealed a significant gap between the communication needs
of the wider public and the academic language used by representatives of the higher education
sector. The findings suggest that the scientific terminology employed by education specialists
contributes to public alienation and creates an informational vacuum. The study demonstrates
that fostering public engagement in dialogue on higher education issues requires the adaptation
of educational narratives into accessible, public-oriented language and their dissemination across

diverse digital channels.

Vi



During the intervention stage, a strategic plan for public engagement was developed for the School
of Education, integrating a vision, mission, values, and four core directions: narrative creation,
narrative adaptation, identity strengthening, and strategic communication. Within the direction
of narrative adaptation, with a focus on external publics, the need was identified to reduce barriers
created by academic language, develop message boxes tailored to target audiences, and employ

digital formats.

As a result of this research, a theoretically grounded and practically applicable mechanism was
developed to help the School of Education shift from reactive communication to proactive,
audience-tailored, and dialogue-based communication. Ultimately, the thesis presents the
transformation of academic knowledge into publicly accessible narratives as one of the important

preconditions for realizing the university’s third mission.

Keywords: Third Mission of the University, Narrative Simplification, Public Engagement,

Translation of Academic Language
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