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Abstract

This paper aims to study the institutional positioning of the School of Education at Ilia State
University, considering the socio-political context of contemporary Georgia. The objective of
the research is to analyze the perceptions of the School of Education students, academic and
administrative staff, and external experts regarding the creation of narratives on higher

education and the implementation of the university’s third mission.

The research is based on a practice-based research methodology. During the diagnostic phase,
qualitative research methods were employed, and the obtained data were processed through
thematic and SWOT analyses. Within the framework of the intervention, in addition to the
SWOT analysis, a strategic plan for public engagement was developed, the evaluation of which

was carried out with the participation of target groups.

The research results show that the School of Education is perceived as a space with a high
degree of academic freedom, possessing expert potential and a profound sense of social
responsibility. However, challenges were identified concerning the hindrance of student
engagement due to formal feedback mechanisms and structural alienation. According to the
analysis, the lack of a safe space and the culture of self-censorship are the main causes of

institutional silence, which prevents the amplification of student voices.

The research findings reveal that for the generation of public narratives, it is necessary not
only to strengthen institutional positioning but also to introduce new formats of student
participation that overcome existing barriers and ensure the empowerment and authentic

engagement of student voices.

Keywords: Student Voice, Student Engagement, Third Mission, Public Engagement.



