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Abstract

This master~ s thesis represents the action research study examining the influence of
interactive strategies and supportive teacher expectations on the motivation and engagement of
students at the lower secondary level (or middle school students). The research issue was defined in
collaboration with the client organization and based on observation that some students participated
inconsistently in classroom activities, rarely showed initiative, avoided taking part in tasks and
hesitated to express their opinions. The aim of the study was to determine interactive, collaborative
and student-centered activities, combined with teacher support and positive expectations, can
contribute to improve student motivation and engagement, their active participation, self-confidence
and interest in learning. The research questions addressed teachers- perceptions of a motivated,
engaged student, the forms of strategies used, the importance of feedback and the outcomes of the
implemented intervention. The study was conducted using an action research design and included the
stages of problem identification, diagnosis, intervention planning and implementation, and evaluation
of results. Diagnostic data were collected through focus group meetings with teachers, a preliminary
questionnaire, analysis of school documents and teacher interviews. The data were analyzed using
methods characteristic of qualitative research, including descriptive analysis and coding. The
diagnostic stage revealed that teachers generally evaluated the learning process positively, however,
several problematic areas were identified, including the instability and limited extent of student
engagement, lack of initiative the need to activate relatively passive students, limited readiness to
complete challenging tasks, and the dependence of engagement on students- emotional state and the
format of particular activities. During the research process, it became evident that increased
motivation and engagement were associated with providing students with opportunities for choice,
ensuring the practical and real-life relevance of tasks, encouraging collaboration, making purposeful
use of digital platforms, and offering positive feedback. Project-based learning, linked to the topic of
ecology and environmental protection, was selected as the major intervention. Supporting approaches
included the integration of gamification, the use of the Kahoot platform through both — digital and
material or physical resources and the development of the student motivation board. Before the
interventions were planned, additional data were collected through classroom observations. To
evaluate the interventions, focus groups and semi-structured interviews were conducted with students

and teachers, followed by the repeated classroom observations. In addition, students- and teachers-
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reflective notes, project plans, descriptions of project implementation and students- final products
were analyzed. The findings demonstrated that interactive and varied activities increased students~

interest and willingness to participate. Activities connected to real-life contexts made the learning
content more meaningful, while group work particularly strengthened engagement when students
were given autonomy, assigned specific roles and responsibilities and provided with the tasks that
were achievable. These conditions contributed to the development of students~ sense of competency
and belonging. Accordingly, supportive teacher expectations and effort-based feedback emerged as

important preconditions for strengthening students- self-confidence and readiness to participate.

Key words: motivation, engagement, interactive teaching strategies, teacher expectations, project-

based learning, gamification.
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