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Abstract

The present paper, "Ilia University's School of Education for Public Engagement:
Activating Education Issues on Social Media Through Multimedia Content Production,"
examines the mechanisms for mobilizing higher education issues through the use of digital
platforms.

The study draws on a synthesis of two theoretical frameworks: Actor-Network Theory (ANT)
and "Students as Partners" (SaP). Within Actor-Network Theory, social media platforms are
analyzed as "non-human" actors with the power to block and transform academic narratives.
The "Students as Partners" paradigm highlights the importance of collaboration between
students and academic staff, grounded in the principles of respect, reciprocity, and shared
responsibility.

The research design constitutes an action research, encompassing the stages of diagnosis,
intervention planning, and implementation. As a result of the study, a strategic development
plan for the School of Education was produced (aimed at strengthening its third mission), built
around four core directions: narrative creation, narrative simplification, identity
strengthening, and strategic communication and engagement. Within this broader strategic
framework, the immediate focus of the research is the simplification of narratives through
multimedia content. The paper reflects an effort to develop interventions that will support the
School of Education's positioning as a "trusted public voice" and transform it into a primary

mediator of evidence-based knowledge in the public sphere.

Keywords:
Public engagement, multimedia content, social media, digital storytelling, student media club,

Actor-Network Theory (ANT), Students as Partners (SaP), practice-based research



