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Abstract

The effective use of integrated marketing communications is important for success and

developmentof the business and the effective use of IMC depend on marketing-management.

The marketing campaign in a particular direction does not give such an effective result as the

use of integrated marketing communications.

The objective of the Master's Thesis is to identify how actively the leading companies of the
Georgian banking sector - "TBC Bank" and "Liberty Bank - use integrated marketing
communications and what is the result of this kind of marketing approach in their business

process.

Within the scope of the study, we conducted qualitative research and the secondary
dataanalysis of the statistical data of the above-mentioned banks.As a research method we used
face to face in-depth interviewswith marketing managers of the above-mentioned banks and
the previously compiled questionnaire was applied as a research tool.

As a result of the research we have concluded that these banks still cannot use the integrated
marketing communications, though trends of growth of this direction are observed.
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