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Abstract

This master’s thesis examines the implementation of the principle of equality of parties in loan
and bank credit agreements, with particular focus on the legal challenges of consumer
protection. The central research problem lies in the fact that, although parties are formally
regarded as equal subjects under private law, consumers in bank-credit relationships often
occupy a weaker position in economic, informational and contractual terms.

The aim of the thesis is to determine whether the existing legal framework ensures the
effective protection of consumers and contributes to reducing factual inequality between the
parties. The research is based on normative, doctrinal and comparative legal analysis. It
examines the relevant provisions of the Civil Code of Georgia, consumer protection legislation,
regulations of the National Bank of Georgia and the key standards of European Union law.
The research demonstrates that the legal mechanisms of consumer protection in Georgia
provide an important normative basis in terms of information duties, contractual transparency,
control of standard terms and responsible lending. However, the existence of these
mechanisms is not always sufficient to fully balance the factual weakness of consumers in
bank-credit relationships. The main challenges remain the comprehensibility of credit terms,
the consumer’s ability to understand the total cost of credit, limited influence over standard
contractual terms and the risk of a disproportionate financial burden in the event of breach of
obligation.

The thesis argues that the main direction for addressing these problems is a transition from a
formal model of consumer protection to a more substantive and outcome-oriented approach.
This requires not merely the provision of information, but ensuring its comprehensibility, an
individualised assessment of creditworthiness, effective control of standard terms and the

strengthening of practical supervisory mechanisms.
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