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Abstract

In public governance, automated decision-making represents a key direction of digital
transformation, reshaping the forms and methods of administrative activities. The integration of
artificial intelligence and algorithmic systems enables public institutions to improve
administrative efficiency, accelerate decision-making, and enhance access to public services.
However, this technological advancement raises legal, ethical, and institutional challenges,

particularly regarding the principle of legality.

The thesis explores the legal nature of automated decision-making, its application, and challenges
related to the principle of legality in public administration. The research discusses the concept of
automated decision-making, its implementation, and its impact on administrative activities.
Furthermore, it examines the elements of the principle of legality, including transparency,

proportionality, equality, accountability, and the right to effective legal protection.

The study addresses algorithmic opacity, the risks of discrimination and bias, personal data
protection, and the necessity of human involvement in decision-making. In addition, the thesis
analyzes European legal frameworks, including the GDPR and the AI Act, as well as the

peculiarities of the Georgian administrative-legal system.

The analysis demonstrates that automated decision-making possesses potential to improve public
administration efficiency. Nevertheless, its integration requires clear legal regulations,
transparency standards, accountability mechanisms, and guarantees for the protection of human
rights. Therefore, the thesis proposes recommendations aimed at improving the legal framework

of automated systems and strengthening citizen-oriented governance.

Keywords: Automated Decision-Making, Public Governance, Principle of Legality, Artificial

Intelligence, Administrative Law, Human Rights, Personal Data Protection.



