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Abstract

This master's thesis examines the Georgian model of the Witness and Victim Coordinator
institution, its legal foundations, and its practical effectiveness during the period from 2018 to
2024. The relevance of the research stems from the fact that, in a democratic state governed by
the rule of law, criminal justice cannot function effectively without the proper protection of the
rights of witnesses and victims, while this issue remains insufficiently studied within the Georgian

academic sphere.

The aim of the research is to provide an in-depth analysis of the Georgian model of the
Witness and Victim Coordinator institution, to identify its legal and practical characteristics, to
examine the historical development of witness and victim support mechanisms at both the
international level and in Georgia, to assess the quality of support provided to witnesses and
victims in Georgia, and to analyze the existing legislative mechanisms and compare them with
international standards. Furthermore, the thesis aims to identify existing challenges and
determine directions for future development. The thesis addresses the questions of how the
activities of the Coordinator are regulated under Georgian legislation, how effectively the

institution functions in practice, and what shortcomings characterize the existing model.

The research employs doctrinal, descriptive, historical-legal, and comparative methods. It
analyzes Georgian legislation, international standards, as well as the official reports of the

Prosecutor’s Office of Georgia for the years 2022-2024 and other sources relevant to the research.

The research findings demonstrate that the legislative framework of the Georgian model
of the Witness and Victim Coordinator institution largely complies, at the normative level, with
international minimum standards; however, significant problems are identified in practice,
including the discretionary nature of involving the Coordinator in a case, limited resources, the
low rate of face-to-face communication between the Coordinator and the witness/victim, the

institutional dependence of the Coordinator Service on investigative bodies, and others. The thesis

vV



concludes that, in order to increase the effectiveness of the institution, legislative and structural

strengthening is necessary, along with enhancing its degree of neutrality.

Keywords: Witness and Victim Coordinator; criminal procedure; victims' rights;

victimology; Georgian law; European Union standards.



