153mIbIsMYPO M byerdg30r1Megdgddo BEsbEs®E o 306HMdgdol dgxstigdols
360390099900 s IMIHBAsMYOOL BLEB0sbME Fo®dmBmdogro
399905600 Egdgo EoLBdsEBLOL LoMmeggdo

J000 3erbBady

bs8sgobhea bsIHdo hseroggbomos oeros bsbgerdhoger «1bo39GLodIHb 3960
(60B69b) LsGsm0erols 335349¢799¢) B9 bsFs0¢rob 8sgobdtrob 3509809650 bs@olbols
3060,3960b 8200636980 G9bsbsdobso

396dm (00BbgL) LsdsBrseo

1599360960 by dmgzs69wo: B 23909060, SbMEEMYdIMWO 3OHMTILMEOO

003l bsbgedfogm Mboggmolidgdo

odogrolso, 2026



39bsgboo

»OMAMO3  Homygboo  LsdogolBMm  bsdMmmdol  s3GHMOmo, 353bsgd, Mmd bsdmmdo
§9609M5096L B9aL mMH0og0bse® 65839356L s 56 Gg0Eo3L bbgs 93@MmMgdol doge 54599
3990d399690me, 259mod39Yb9dmo© JoMgde b L339 FoMragbogw  slisengdl,
O™Iwgdoi 65dOMATo 96O MOl dmblgbogdmo 6 30EG0MIOMo Lomsbsm faligdols
d9L50530b5¢.

9900 3bhsdy

18.06.2026°

iii



S0LEMogEHo

dm399dmo  LEBogoLBHM™M  Bsdmmdo  9dmzbgds  BodmdbIsMgdwm  bgardg3mrwgdgddo
UEAHOBIOGHMO  30OMIYOOL  BsFIODE0BMdOL  Tgxobgdol  3M0GHYH0IGdoLs
dmdbdsmgdols LYBOIBM© §o00mImdoo 39935OMEGIIO ©OoLdWSBLOL
LMW YOMH030 T9IAJOOL  33¢0935L. MBsTgEOMZg 93MbMT0IME MO0 GOHHMdJdT0
UGHOBIOGHMO  J0OMIGOO Bobgudg3Ogdm  M9AMWoMHIOOL ©MI0bIBEGHMO RMOIs©
Bo0MYs0ds, 5353, gOmo dbMO0Z, osdsMmEH03s 3MIgOHE0MWwo dMB3s s FJodEoc
G®bLog30M0 by gdo, bomerm, dgmMg dbG03, 359dw0ges dbsGgms FmMmol sOLYdMEO
9306™303960 ©5 065353090 sbOdgEHO0.

Bsdm™do 9537996905 099BOLL, HMI BEHbPIOEHMEO 30MMdGOOL JNBEHOMEO 56 (oMM YIbL
Lobgdn3MMEgd™m  MO30LBREGOOL QoMM YdgE  FGHBOME3sL.  30Modom, 0o
dmIbdsMgdols  BoBHgM0smo  93@Mbmdool  ©@iE30Ly s Labgardg 3 gd™m
15O OIBMOOL  MBOHMB39wyMBOl  s30Wgdgo gdoboBdos. 331930l FoGywgddo
39965 0HgdM0os  LHIMIBASMGOM  MYOHMOYHNMOYdT0 5Ol BEAHOYIGHOMEO
sLodgBH®os, ,Take it or leave it* dm©gwo, 0683MmMI3010 OLBSEIBLO S AMTHAsMGdOL
95OH0 253960l MMLYIMDS by dg 3O gdols Jobsselby.

396LO3MMMGIMWO  gMMOEEYDS  gMIMBS  MLSTIOMNWM  BEBBIOFGHWMWO  3060H™MdYdOL
995359008 doMO0MO®E  3M0EIO0MINPL - 39000bobEOLOgMYIdOL  3GOBEO3Ls o
dmIbdsmgdols  LEBosbmE  [oMmIMIMBdOE  A9MTIONOWYOGE  OLBSESBLL.  653MMITo
obboeos, oy OHMMO  bgds  s0bodbmwo  SOLGsIGHMo  3M0EGEHYH0TgdOL
365JGH03Mw0 3m636093H0D305 OMAMO§ JoMmem, olg 9§3MMm3e BodsMmowdo.

33e930L  9909o®@  @odmo33gms, Mmd  Jodomwmwo  dmgmo  3603369cmzsbfows
999L5050905  93MM3M  BGHBPIOGHIOL, M3 36903500 3oz  sMLgdMdL  obgomo

3990393900, OMAMMOE 39000lobEolOIMIdOLS S 29FMMNEGOJO OB SBLOL
99535b900L 3600E9m0m3gdol SOLEMJBH MY, dmdbdsergdols QOOSC0

iii



063m®I0MGIMMds s LEAHBPWIOGHMO  306MHMdJOOL  9BgJBH0B0  FMBGHOMOL
365JG03Mwo LoMmmwggdo.

1533960m  LoBYzgd0:  LodmdbIsMYd™  bged)3MEgds,  LEBIOGHWWO  30OHMdIYdO,
LAHOMIGHNOMEO LTG0, MsTIODEM 3060MdJd0, LMLGHO TbsMY, 250F30MH35¢MdOL
U396 IN G0, 930IM30 35G:IMbODIGOS.

Abstract

This master's thesis examines the criteria for assessing the fairness of standard contract terms in
consumer contracts and the legal consequences of unjustified imbalance arising to the detriment
of consumers. In modern economic relations, standard terms have become the dominant form of
contractual regulation, which, on the one hand, has simplified commercial transactions and
reduced transaction costs, while, on the other hand, has intensified the economic and

informational asymmetry existing between the parties.

The thesis is based on the argument that the control of standard terms does not constitute an
unjustified restriction of freedom of contract. On the contrary, it represents an essential
mechanism for protecting consumers’ material autonomy and ensuring contractual fairness. The
research analyzes the structural asymmetry existing in consumer relations, the , Take it or leave
it“ model, informational imbalance and the lack of consumers’ real influence over the content of

contracts.

Particular attention is devoted to the main criteria for assessing unfair standard terms - the
principle of good faith and the unjustified imbalance arising to the detriment of the consumer.
The thesis discusses how these abstract criteria are concretized in practice within both Georgian

and European legal systems.

The research demonstrates that the Georgian model largely complies with European standards,

however, several challenges still remain in practice, including the abstract nature of the criteria



of good faith and unjustified imbalance, consumers’ low level of awareness, and the practical

difficulties associated with the effective control of standard terms.

Keywords: consumer contract, standard terms, structural asymmetry, unfair terms, weaker party,

transparency standard, European harmonization.

vi



