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მომხმარებლის საზიანოდ წარმოშობილი გაუმართლებელი დისბალანსის 

სამართლებრივი შედეგების კვლევას. თანამედროვე ეკონომიკურ ურთიერთობებში 
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ინფორმირებულობა და სტანდარტული პირობების ეფექტიანი კონტროლის 

პრაქტიკული სირთულეები. 

საკვანძო სიტყვები: სამომხმარებლო ხელშეკრულება, სტანდარტული პირობები, 

სტრუქტურული ასიმეტრია, უსამართლო პირობები, სუსტი მხარე, გამჭვირვალობის 

სტანდარტი, ევროპული ჰარმონიზაცია.  

Abstract 

This master's thesis examines the criteria for assessing the fairness of standard contract terms in 

consumer contracts and the legal consequences of unjustified imbalance arising to the detriment 

of consumers. In modern economic relations, standard terms have become the dominant form of 

contractual regulation, which, on the one hand, has simplified commercial transactions and 

reduced transaction costs, while, on the other hand, has intensified the economic and 

informational asymmetry existing between the parties. 

The thesis is based on the argument that the control of standard terms does not constitute an 

unjustified restriction of freedom of contract. On the contrary, it represents an essential 

mechanism for protecting consumers’ material autonomy and ensuring contractual fairness. The 

research analyzes the structural asymmetry existing in consumer relations, the „Take it or leave 

it“ model, informational imbalance and the lack of consumers’ real influence over the content of 

contracts. 

Particular attention is devoted to the main criteria for assessing unfair standard terms - the 

principle of good faith and the unjustified imbalance arising to the detriment of the consumer. 

The thesis discusses how these abstract criteria are concretized in practice within both Georgian 

and European legal systems. 

The research demonstrates that the Georgian model largely complies with European standards, 

however, several challenges still remain in practice, including the abstract nature of the criteria 
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of good faith and unjustified imbalance, consumers’ low level of awareness, and the practical 

difficulties associated with the effective control of standard terms. 

Keywords: consumer contract, standard terms, structural asymmetry, unfair terms, weaker party, 

transparency standard, European harmonization. 


