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Abstract

Within the framework of the gig economy, the labour market has undergone significant
transformation. Consequently, platform work has emerged as a prominent form of
employment, characterized by the increasing use of algorithms to perform managerial
functions in an automated manner. In determining the legal status of platform workers, it
becomes particularly challenging to establish the existence of subordination and control, and,
as a result, the existence of an employment relationship. The absence of employee status, in
turn, has adverse implications for workers’ social and labour rights and protections, including

in Georgia.

This study seeks to define the legal nature of platform work and algorithmic management, to
analyze how their use affects the legal status of workers, to examine existing international
approaches to the classification of platform work, and to explore how this issue may be
addressed at the national level. The research is primarily grounded on a comparative legal
analysis of international case law and legislation, with particular emphasis on the EU, the UK,

and the US.

The research findings demonstrate that platform work satisfies a number of criteria
characteristic of an employment relationship, including subordination. In contrast, Georgian
judicial practice continues to classify platform workers as self-employed. The study further
reveals a growing international trend towards recognizing platform workers as employees
and/or granting them certain rights (such as presumption of employment and intermediate
employment status, among others). Accordingly, the development of appropriate legislative
amendments in Georgia is crucial to ensuring the correct determination of the legal status of

platform workers and the effective protection of their social and labor rights.

Keywords: Gig-economy, Platform Work, Algorithmic Management, Subordination,

Classification Dilemma, Self-Employment, Intermediate Status.
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