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Abstract

This thesis examines the use of artificial intelligence (AI) in public administration and the
legal, ethical, and institutional challenges arising from its implementation. The study aims to
analyze key areas in which AI systems are increasingly applied within the public sector,
including administrative decision-making, tax administration, and social services, while
identifying the risks associated with automated decision-making from a human rights

perspective.

The research explores international standards developed by organizations such as the OECD,
UNESCO, the United Nations, and the Council of Europe, as well as the risk-based regulatory
approach introduced by the European Union’s Artificial Intelligence Act. Particular attention
is given to data protection, algorithmic transparency, prevention of discrimination, and the

necessity of meaningful human oversight.

The study concludes that the responsible use of Al in public governance requires a clear legal
framework, effective accountability mechanisms, and the adaptation of international best
practices in order to ensure that technological innovation does not undermine fundamental

rights or public trust.



