L5BM9MOILMIb MH0gMHNMdJO0L LBIOHML g3me30s bgermgabmo

0b@9egdGHol 306H:md9gddo, 458mf393900 s 9glsdangdermdgdo,
L5gdsBMZ9@L Fsa5ENBY.

sbMm 99sb0s

bs8sgobder b5IHdo pseroggbomos ogrost bsbgerdhoger «1bozgdlodgdob 8obbybol,

OISO 300bs @5 3565007 g80L Bo3ICAIA DI

dsg0UH®ob 53509902950 bsHolbol 8obo,3980lL 8mobmz6960b dgbsésdobso

L5393b0gMH ™ bgeddmgzs69wo: 10bs00b 0dgMHEodzowo,

dmf390wo woddmeo

003l Lsbgedfogm »boggmloBgdo
odogrolo, 2025



a9bsgboo

MmO 3 §oMa9b0w0o LsdsgolE®mm BsdMMAoL s3EHMO0, 353b5gd, HMA BsIOMA0
0969m5096L B9l mO0g0bswwE 65999993560l s 56 T9o393L LBZS 53GMEMGOOL
579909 3593399590, 3>3mbg399bgds® Bo@IdNE 96/s WLLLEIZIW
090296000 Aslogngdls, MmAEgdoE BodMMATo 56 sGOL dmbligbogd o 6

3BOG0M9000 Lomsbom {gligdol Jgbosdsdolsc.

56O ™M J9sb0s
msMowo - 19/12/2025



Ls@Bg30

SOUBIODST(DO cevververvrsursursursisirsrsuississississsssssssssissssssssnssssssssssssssssssssssssssssssssssssssssssessssssssasnass v
L T o e Vil
Lo ol B 8 T -8-
1.1 00990l JODIBO QOO SJBTIIUIMIDS.1eurrserrerrresrrsresestrssssestssessesaseessssesesssssssssssssssssssssssssssssssssssssssenns -8-
N SR e T o Lo I L0 e2) 7 g o T -9-
B A oRY e [0 T0Ts To M S YT T P T | T -10-
02530 Il. ¢POBAIOSAIOOL FOTOIDOEIGS .eveevveveeverriririsistrrtsstssisssssesstsssssssssssssssssssassaeaes -11-
2.1.1 55BMY5EMYILMB MHPOYHOMDdYdOL 3Mb39BE30s S JoMOMIEO IB0boEOgdoO.......... -11-
2.1.2 336035300l 0gMMH0YOO s F5000 36033690 MdS 30560l BOMGTOMYIST0 ...cevrrerrerrrenene -13-
2.1.3 155BMY5MYdsmMB MHDN0YMHOMBJIOL OliEMMOYEO 35630005MDS S GBHOI3JO0 «.vrreenene. -16-
2.1.4 $9g6m@ a0 3G0gMglol 353wghs 305Gl 93MEMNIB0SBY . crrrirerrrirertreirtreestreenne -20-
2.2.1 bgenmzbm®o 0b@gemgdGol oGm0 gs63005MHds s JOMOMIEO JBHOI3JOO0....uenue... -23-

2.2.2 bgenmzbm®o 0b@gegdGol doMomao 30356mremgdgdo ©s 359mygbgdol lggmmgdo .. - 26 -

2.2.3 bganmzbm®o 0b@gegdGob 33¢g3s s 063gaMs30s JsMmne 53509d0vH LogMigdo.... - 29 -

2.2.4 bymmzbm®o 0b@GHgmgddol 360836gwmds msbsdgmmgg 3m3mbogzsgools s 3osMols

P60 10 Ton Y Ty o Y o RS -30-
2.3.1 bgemzbm®o 0bEgwgd@ol 0bliGmdgb@gdol 0b@gaMsEos 30500l 3HmEgligddo: dgoools
3mbo@m®m0bgo, 3mbGHIBEOL 396965305, 3HOBOL FYBIRTIDA0 v eerererrrereririrereceecnne -32-
2.3.2 b59M5dmMHoLM s JsMmMEo 3MogGHodol Fsgswomgdo bgwmmzbaMo  0bdgwrgd@ols
P L0 T3 Lo 4o S -35-
2.3.3 155BMysMgdol 6omds s 933900 by m3zbmMmo 06EHIWIJGHOL F0TIMD ....vvreerreerrecrraennene -36-

2.4.1 958330635¢0d5 5 BEMBOL L530MHYPIO 155BMYIEMYPDLMB MHMNOYHMDITO............ -41-



2.4.2 ©slssgdgdols 3emEgliols GMoBlgm®Ts30s 3056 0BEAGMOST0.uiriviriiirreertieestreeene -42 -

243 sbsewo  IgbodErgdenmdgdo:  53GMIsG0bs30s,  3gMlimboobsgos s  dmbsggdbyg

553360 3MTMBOFHGOS e rererrerterereere e -45-
2.4.4 L5gsGmzgmml 3Mogd@039: 50R0MdM0Z30 3056 13gE0sEolBYOLS s 53GMMIPOOL 5¢gds
b9w®3bmM0 06GJMIIAHOL 39MYIDIOIDY creevrrrrrerrrrerrertrentrintestrintestsestsese s -48 -
2.5.1 56590900 dyMIsMHgmdoL 56500 eEMdsErnM S JoHomneE 3mbGHIJUGHT0.....vnenne.e. -51-
2.5.2 06m35(30v9M0 30y Mdgd0 s B9gdbmeEmaom©o Losberggdo 3056 3M5gGH03ST0....ccurmemnene. -53-
2.5.3 36mx3gl0r)eo Eobam@gdol 33w0wgds s 5Q3GOB00L BSFOMMIDI...uierrirrreerrrensenns -54 -
2.5.3 do6H0050 50dmBgHId0 o@gMsGHTYMOL F0TMBOMZOIB «..vvererrrrrertresteeientrirectsenene - 56 -
2.6.1 33¢930L Bs®BML 3mM3oMgds: Hmym® gdlssbeMgds gls Jodmbongs 33930l msgs6 30mbgsls
......................................................................................................................................................... -58 -
Lo 8% Tol || My Tor T L T . o 3 OSSPSR -59-
3.1 33930 FODBJO0 QOO STMBIBGBO «.everrrrerrrrirrestrrirtertristrtneststse et a e -59-
3.2 H5MOIBMOMIOZO JZADYFO ceversersersersersessessessessessesssssesssssssssssssssssssssssssssessssssssessessessessessessessasssssans -61-
3.3 0Z0UJOMOZO JZUVYZO wererrersessessussussussussusssssssssssassssssssssssessssassssssssssssssssssssssssssssssssssssssssssssssssssens -61-
R RTeTon o 1ol L4 7y To T Ty o O -62-
£ T Ty R eTia 2 00 75 T o Lo S -63-
o T3 3 e OO -63-
Lo oA A L Ty TRy (2, B L Lo -64 -
L WO RTU Ty eTuTel 0 ote o RRTo Ty 1 (o) L g T i Xy oo OO -64 -
053035 1. SB53MDMOZO FOBJBOUNOI e cvvirierieriiitietierete et -65-
QO35 2. AIBGOI0 ...ttt s -65-
053535 3. J0TEOBIMIG BEAIBTIBO vcvviiriitiitieiiitictec s - 66 -
053505 4. Al-ls 3054303900 FITMYGDGOS ..vvvviiiititiiiiitietc - 66 -
Q05505 5. 439wy oMo 259mygbgdmeo bgwrmgbm®o 0b@gwrgd@ol bgwmbshgmagdo. ........... -67-
053505 7. bLEBEMMds byEMmzbm®o 0bGHYEgdEHOL bgElsfymgdol 0TSO ...ccveviriiriiieicine -68-
Q053505 9. bgermgbm®o 0b@gwgd@ol dbMowsb 83sMm0 06xMmMTo300L IMFMOIS......cvvereeeee. -69-
053505 10. bgermgbw®mo 0bEHgewrgdGHob godF30Mm35¢mg® 359mygbgdols Gglobgd. ......ccveeevirireenene. -70-
053M505 11. HgbdmgbEms 5B byemabm®o 0b@gwrgd@ol 0blMmBab@gdol Misgmmbm
239902g9B9B0L TGUODGD. ..eeeviiriiiiiiiciiti s -70-
I X o) ReTol el ot To B To Tl 1 Lo e 3T Ty Xy oo T -71-
0935 1. bgermzbm®o 06 gwgd@o Hmam®E 3mvb035300L 989dE0sbmdol BMOl 0blsGHMaghEo
( 9L3mYbEYOO0: LEBMYPSEMYBLMIB MBPOYHNMBOL B3YBOIWOBAIDO0) .eevererrrerrrrerserrrensenns -71-
0935 2. 50590564)M0 G5gGHMOOL FYJIFOMJOOL OG0 ....virerreerrrerrrrrrresrrsessestsessssssesssssssessssesssssssenns -72-

0935 3. dM9BOLEIO EsTMI0EYINEGDS bgEM3bMEO 0bEGIMgdBHOL §5dmygbgdols 3mbEgdu@do.



0530 V. G90IBIOOU OODIOSOI DGO v verressrssssrssssrssssrssssssssssssssssssssssssssssssssssssssssssssssnes -73-
0530 VI. @5153365 ©5 G93JE@SGOIBO «.eeuveeeeeeeeeeeeetsetsrstsestsests ettt snas -74 -
BOBEDOMGOISTI0S: cuvvrurrrerssrssrssrsssssssssrsssssssssssssssssssssssssssssssssessssssssssssessessessesssssssssesssssssssenees -76 -
LRI Te /3y T o DS -81-
365600 N1: do60ms©o 0bxm™Togos 33eg3ol dglobgd MomEgbmd®mogo s m3golydMogzo
0 L0t 5 016 2 T T -81-
5656000 N2. 33¢93530 IbsFogMIOL SEBAMDOL GOMTS .vevvereerrrerresrrerrrsessesrrrensesasessesnssenns -82-
5656000 N3. dJoMH0m50 06xMMHT5305 S J0MHZIMO MoMEPIbMdM030 33¢g30LmIOL ........... -84-
RO ToR: Moo Tol My teToToTe To e To Ty o T YOO -87-
S0LEMSgEo

A9960mma0mEmH0 BHMIBLBMMOTs300L 306MBGOT0 LsDMYPsMYOILMIB MOHMOYGHOMBYdOL
M0 oL B6ITIBGHMO0 (3300w gdqdol  obsdy, Gog 9603369 m3zbsc
296306Md9090s bgemgzbm®mo 0b@gargd@ob LHMmszo 4obz0msmgdoo.

50b0dbmo  1s3ogoLGHM™M  65dOMTol  JoDsb0s, LIBMYSMYILMB  MODOIMNMIOL
LRBIOML ggzmE300L SBserobo bgwmzbm®o 0bEgergdBHol 306HMd9dT0,LodsMmM3gwMl



395momDBY.  9OBYOMO 2odMf)393900Ls s FgLodEgdEMdJdOL 0IBEHOROEFOMYOY,
HMI99003 Yoe0dgds 39gdbmemmyom®o 49630056MH9d0l Jowswo GHgddol gmbby.

33939 9M0L  onmdbgdwo  0bEgMHOLE03Wwobwe  mgmGon  BsMBMmbBg o
5960H05690L:  LOBMASOMIILMID  MODOYMOMOOL, 300FMb03Id300lL  PMIMEOOJOIOLS S

bgwm3bmemo 06@9wgdBol 296300050900L olGHMOOMW s 3MBEI3GHWIEIH BoEoDBU.
Bsdm™Mddo  aobbogrmeos:  LEBMASOMPILIMD  MODOYGOHDMIGOOL  JOOOMSO
©9306030900,  IMPOL  Bsdmygoodgdols s  39b30maMgdol  9Bs39d0,  dlg3g
3obbomos  HgdbmeEmaogdol 49630m9Mgd0L  gogwgbs  LEBMYS MO
3009960353008 89 gdls s 3M9d3H035DY.  3obLO3MPMYIMWO gMBOEMYdS GNIMDS
bgwm369m0 063 9wadEob obgo oo mMEgdgdl, HMAMMYBO359: B364sbmEo Lffsgargds,
06936030 9bol ©o3d39ds s 3MI30MEIMMEo bggs. BsIOMITo Lomdsmos Foo
MDY s 399MYyg6905Hg BLoBMYIMYOIBMIb MOPOGODMIOL 365dEH035d0.

Bsdm™ddo Homdmpagboo 33eg35 3m0Es3L Mom©abmdMog s M30LMdIM0Z sbserobl,
6HMI9wqd03 989996905: 539500980M0 WO EIOSGHMEMOL Fodmbogsl, BogMmITMOOLM
JoOOME0 365JGH030L 39450000900l F9ocMgdsls s FgmMOo 3393900l d99a9d0L
06@9M3609BHo3E0sL.  BodMmddo  gosbooBgdmos,  bgwrmgzbmdo  0bGgwgd@ol
0bLEGHMMII6EHJOOL  0bBHGYMS305 305MOL  JoMOMI©  F0TsMHMIEgdgddo, oo TGOl
9900l dmbo@mMmobydo, 3mbEGHIBEGHOL  a9bgMogoslts  @s  3Mobol  8gbgxdab@do.
5058056539, 2obboEMEos LEBMYSMIOMH030 BEOMBOLS S MBEMBEMBOL  bygzombo
bgwmgbmemo 0b@gumgd@ol 308s6m, Mmdgwos 3603369cm3sb o3wgbsls sbgbl dolo

918399EHMM0 259myqbgdol dglsdargdemdgdby.

33930l sBowobom  oE0bs,  O®MI  bgwmgzgbm@o  0b@gwgddHo  bBAol
LOBMYPOMPOLMD  MODOGOHDMIOL  bLRge™mdo  9x39dBH00MdL,  Fmbs3gdgdby

©55319690  4900509Y39¢09d9d0L  d0gdol  LoLHMORGL s boMOLbL, TogMsd o6
3999905 BOYYO B965(33W ML 558060l M0, LEBMYSMGOBMID MYHNOYGHPMIOL
30593H03d0.



Logomzggermdo dobo  259mygbgds  33¢ws3 d0b0dom0s, o3 G9gdbmeEmaom® o
3965900l LRGOMIo SOLYIMW BMH0JNYOMD OOl H39330MJOIEMO.

33935 d153360L, HMI bgwmzbm®o 0bEHgwgd@ol Ho0s@gdmwo 0bGgaogos, 305Mmol
bgO™Ao, EIM30YOME0s  3OMBGLOMo  30339Gg63E0d0L  F9B30MMGdLS o
LOBMYSMYIOL 6OMOOL 25d0gMHYdsDY.

1533960 LOGHY3900: LOIBMASIPMGILMB MBMO0IOHMMDdY, PR, bgewmgbm®mo ob@gwaddo,

GOBOMo 3m3Mb035:309, 93MEME0s, 3md6035300L GH9dbmemyogdo, LyBMmYsMYdOL
Bomds, googs.

\



Abstract

Today, public relations is going through major changes because technology is developing

very fast, especially artificial intelligence.

The goal of this master’s thesis is to study how the field of public relations is changing with
the rise of artificial intelligence, using Georgia as an example. The research identifies the

main challenges and opportunities that come with this fast technological progress.

The thesis uses an interdisciplinary approach and examines public relations, communication
theories, and the history and development of artificial intelligence. It explains what public
relations is, how the field formed and developed, and how new technologies have influenced
communication models and practices. Special focus is given to machine learning, natural

language processing, and computer vision, and how they are used in public relations.

The research includes both quantitative and qualitative analysis. It is based on academic
literature, comparison of international and Georgian examples, and interpretation of
existing studies. The thesis reviews how Al tools are used in key PR areas, such as media

monitoring, content creation, and crisis management. It also discusses the issue of public

Vi



trust and distrust toward artificial intelligence, which affects how effectively it can be used.

The results show that artificial intelligence can make public relations work more efficient
and support faster, data-based decision-making. However, it cannot completely replace
human involvement. In Georgia, the use of Al is still limited because of technological and

educational challenges.

The thesis concludes that successful use of artificial intelligence in PR depends on improving

professional skills and strengthening public trust.

Keywords: Public Relations, PR, Artificial Intelligence, Digital Communication, Evolution,

Communication Technologies, Public TrustEthics.
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