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Abstract

Telemedicine represents a clear example of digital technology integration in the healthcare
sector, whose importance significantly increased during the COVID-19 pandemic. In parallel with
technological advancement, remote medical services are gradually being integrated into primary
healthcare practices, enhancing the continuity and accessibility of care.

Family physicians, as representatives of the primary healthcare level, play a crucial role in
the implementation and development of telemedicine. This study aims to analyze family doctors’
perceptions and attitudes toward telemedicine services, as well as to identify the challenges and
barriers that hinder the development of this field.

The research was conducted using a qualitative method based on in-depth individual
interviews with 10 family physicians working in Tbilisi and other regions of Georgia. The findings
revealed that the respondents’ attitudes toward telemedicine were generally positive. They view
telemedicine as an effective tool for improving the accessibility and efficiency of medical services.
Nevertheless, family physicians believe that remote consultations cannot fully replace traditional
in-person visits. The interviews revealed key barriers to telemedicine integration: technical
difficulties, underdeveloped infrastructure, limited digital literacy among both patients and
physicians, communication challenges, and a lack of legal and regulatory frameworks.

Accordingly, the study highlights several strategic steps that are essential for the successful
and sustainable integration of telemedicine into the healthcare system. These include
infrastructure development, professional training, the establishment of clear regulations, and
public awareness and education. The findings are significant for informing healthcare policy and
guiding future research, which will support the practical implementation of telemedicine services

and positively impact service quality and accessibility.
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Technological Barriers
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