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Abstract

This study aims to assess the effectiveness of a unified electronic health
record (EHR) platform. To achieve this goal, qualitative and quantitative
research methods were used. A doctor survey revealed that the platform's
launch had a positive impact on the quality of healthcare services, simplifying
patient treatment, diagnosis, and searching for patients' medical records.
According to the results of the study, the implementation of the EHR system
was flawed. The information specified in the production rules enacted in 2019
is still not fully available on the platform. The study results showed that the
platform is still operating with delays. In some cases, doctors do not upload
medical data to the platform or upload this data with a delay. Some patients
are not informed about the existence of the platform. Patients are also
unaware of the right to hide and edit data uploaded to the electronic platform.
The research revealed the risks of illegally disseminating confidential patient
information from the platform.
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