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Abstract

In the modern world, the rapid advancement of artificial intelligence (AI) and other digital
technologies has fundamentally transformed the approach to public administration — including
tax systems. This shift is particularly evident in countries striving to adapt to the challenges of
global economic competition, where the integrated and strategic use of AI is becoming

increasingly necessary.

The Revenue Service of the Ministry of Finance of Georgia is undergoing a digital
transformation process that began years ago and continues to this day. This transformation
includes the implementation, refinement, and modernization of tax-related electronic services in

line with contemporary standards.

This paper discusses the development and implementation of Georgia's electronic tax
services in recent years and the resulting improvements in efficiency, evident in the digitalization
of services and modernization of management systems. It also explores how, with the help of Al,
various government agency databases have been integrated, simplifying operational processes and

reducing the need for human resources.

Given the nature of the research topic, both qualitative and quantitative research methods
were employed. Two focus groups were selected: users of electronic tax services and internal staff
of the Revenue Service who were involved in the development and improvement of new software

modules.

The research resulted in conclusions and recommendations aimed at enhancing the
integration of artificial intelligence into Georgia’s electronic tax policy, considering its legal

implications, as well as both its positive and negative impacts
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intelligence



