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Abstract

This master’s thesis explores regional disparities in the quality of medical laboratory services in
Georgia. The aim of the research is to compare laboratories operating in Thbilisi with those in
other regions of the country, focusing on differences in service quality in terms of technical
infrastructure, staff qualifications, standardization of processes, and patient satisfaction. The
relevance of the topic is grounded in the fact that laboratory diagnostics constitute a core
component of clinical medicine, and the quality of such services has a direct impact on patient

outcomes and the overall efficiency of the healthcare system.

The research methodology combines both quantitative and qualitative approaches. Quantitative
data were collected through structured questionnaires, with responses from 213 patients (88
from Thbilisi and 125 from regional areas). The questionnaire evaluated various components of
laboratory service. In parallel, qualitative interviews were conducted with three respondent
segments to generalize the real condition of laboratory services from different professional
perspectives. The analysis of the results revealed notable regional differences in the quality of

laboratory services.

The significance of this research lies in its contribution of scientific and practical insights that
can support the improvement of the laboratory system, particularly in addressing regional
inequalities. The findings of the study may be used to inform healthcare policy, strategic

planning, and the advancement of laboratory management practices.
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