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Abstract

Integration of Artificial Intelligence (AI) into HR processes has become increasingly relevant over
the past few years. The aim of this paper was to fold: on the one hand, to examine the main
benefits associated with the global practice of using Al, and on the other hand, to explore the
current trends in this direction among Georgian companies by identifying the challenges and

barriers that accompany the implementation of artificial intelligence in HR processes.

The research methodology included qualitative content analysis—where, within the framework
of a literature review, secondary data (various academic articles, reports by international
companies, etc.) were examined—and a quantitative research method, specifically an online
survey. As part of the latter, HR specialists employed in both the public and private sectors were

surveyed.

The study found that, based on global experience, integrating AI into HR processes is associated
with specific and significant benefits, such as: increased efficiency of HR processes, reduced bias,
improved decision-making regarding new hires, faster processing of personnel needs, enhanced

employee experience, and ultimately, cost reduction.

Quantitative findings of the research revealed that the use of artificial intelligence in the HR field
in Georgian companies is at an early stage and is not a widely adopted practice. Moreover, in
companies where Al is used, the level of integration remains low. Additionally, key challenges
faced by companies when implementing Al were identified, including: difficulty integrating with
existing systems, high costs, lack of qualified specialists, resistance from management, ethical

concerns, and limited knowledge about AI among both management and employees.

Based on the research findings, the following recommendations were developed: Increasing the
transparency of Al algorithms and developing appropriate mechanisms for their ethical use;
Raising awareness among management and HR specialists about the possibilities of using Al in
the HR field; Providing financial support for small companies in the process of implementing

artificial intelligence; Developing relevant regulations and policies by the government;



Continuous feedback and support throughout the integration process from AI technology

providers.
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