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Abstract

Accreditation of medical institutions is one of the key mechanisms that contributes to improving
the quality of the healthcare system, standardizing medical services, and enhancing patient
safety. This study aimed to analyze the accreditation process of medical institutions in Georgia,
focusing on the legal and organizational aspects both in the context of international experience
and local practice. The main objective of the research was to examine the challenges and
difficulties in the accreditation process and to explore its development opportunities within
Georgia’s specific socio-economic and legal context.

The research employed a mixed-methods approach, including an analysis of legal
documentation, a review of regulatory frameworks in various countries, and structured
interviews conducted with medical institution managers, representatives of regulatory bodies,
and healthcare experts. The data revealed that despite progress in the development of the process,
the practice of accreditation in Georgia still faces significant challenges.

The study confirms that Georgia’s accreditation system requires a more integrated and
systematic approach that will bring about changes at both policy and organizational levels. In
particular, simplifying regulatory norms, strengthening compliance with accreditation standards,

and conducting public information campaigns are of utmost importance.

Furthermore, the research emphasizes the necessity of cooperation between the public and
private sectors, which will support the comprehensive development of medical institutions and
ultimately lead to a significant improvement in the population’s health outcomes. This study will
contribute meaningfully to the formulation of accreditation system development policies and the
implementation of practical initiatives within Georgia's healthcare system.

Keywords: Medical institution accreditation, healthcare quality, regulation, development
challenges, interviews, Georgian healthcare system



