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ABRTRACT

The aim of this master’s thesis is to explore the concept of Corporate Social
Responsibility (CSR) and to analyze its practical implementation within the Georgian banking
sector. The research focuses on the mechanisms employed by banks to address social,
environmental, and economic challenges, and examines the impact of these contributions on
various stakeholders. The study utilizes both secondary data analysis and data collected
through structured questionnaires. The respondents included both randomly selected
individuals and professionals currently employed in the Georgian banking sector. This mixed-
method approach provides insights into the main challenges related to the perception and
practice of CSR in Georgia's banking industry—challenges that often hinder the successful
implementation of CSR strategies.

The findings indicate that despite growing market expectations and regulatory
requirements, CSR is still widely perceived as a marketing tool rather than as an integral part
of corporate values. Additionally, CSR practices are often viewed as a financial burden. This
perception is closely tied to a general lack of awareness, limited resources, and difficulties in
measuring the effectiveness of CSR initiatives. Based on the identification of these key
challenges, the thesis also presents a set of recommendations that may support the successful
integration of CSR practices in the Georgian banking sector.

Keywords: Corporate Social Responsibility, Georgian Banking Sector, Strategy,
Challenges.
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