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Abstract

This master's thesis investigates the challenges faced by families of children with Cerebral
Palsy in Georgia during the process of patient management and rehabilitation. Given the scarcity
of research on this topic in the country, the aim of the thesis is to conduct an in-depth analysis of
these families' experiences, identify key systemic and practical barriers, and develop evidence-

based recommendations for improving existing services.

A qualitative research method was used for the study. Data was collected through semi-
structured interviews with 10 respondents. The data was analyzed using the thematic analysis

method, which allows for the identification of the complex nature of the challenges.

The study revealed several systemic flaws. One of the systemic problems is the difficulty
of timely diagnosis of pediatric Cerebral Palsy. Due to the inequality in the quality and
accessibility of services, families often have to travel far from their place of residence to receive
quality services. State programs are insufficient, while acquiring assistive devices is associated
with significant financial and bureaucratic barriers. An information vacuum, a heavy financial
burden, insufficient qualifications of doctors, and physical and emotional exhaustion caused by
daily care constitute the main challenges for families. Furthermore, services such as personal
assistants and adapted transport are non-existent. The study showed that, against the backdrop of
existing challenges, parents are forced to assume the roles of patient manager, coordinator, and

advocate.

In conclusion, the research findings reveal systemic flaws that affect the quality and
accessibility of rehabilitation. Based on the study, recommendations have been developed aimed
at improving service coordination, infrastructural conditions, state support, and the level of

parental awareness.

Keywords: Cerebral Palsy, family challenges, rehabilitation, service accessibility, health policy,

support.

iv



