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Abstract

Telemedicine is a leading tool in many countries worldwide for addressing unequal access to
healthcare services. Georgia has also embraced this technological innovation, taking into
account its mountainous terrain and diverse climatic zones, which often create challenges in
transportation and accessibility. In response, telemedicine equipment has been installed in
numerous rural outpatient clinics across the country. Moreover, the service is continuously
being expanded and developed.

The aim of this research is to assess the effectiveness of telemedicine in reducing disparities in
access to quality healthcare services across various regions of Georgia. For this goal to be
achieved, it is essential that telemedicine services function reliably and efficiently, helping to
raise public awareness and build trust in the technology. Accordingly, the study examined the
extent to which telemedicine has improved healthcare access for residents in different regions.

A quantitative research method was employed, utilizing online questionnaires. To ensure a
comprehensive assessment, respondents were divided into three groups: patients, local
healthcare personnel (village doctors and nurses), and medical specialists.

The study revealed that the majority of respondents across all three groups are satisfied with
the telemedicine service. It also found that most patients were referred for further diagnostic
tests, which indicates the successful use of telemedicine as an initial diagnostic tool. This aligns
with a fundamental principle of primary healthcare—acting as a gatekeeper for the broader
healthcare system.

However, the research also highlighted several challenges, including technical issues and the
need for additional training of local healthcare staff to use the equipment effectively. These
findings underscore the need for further resource mobilization to enhance the effectiveness of
telemedicine and increase public trust in the service. The findings of this study can inform
policymakers and public health professionals, enabling them to make evidence-based decisions
grounded in current challenges.



