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Abstract

This study explores the subjective perceptions of professional burnout among social
workers employed at Georgia’s State Care and Assistance Agency for Victims of Human
Trafficking. The research focuses on two main departments—Child Welfare and Legal
Disputes—and aims to identify key stressors and compare professional experiences across the
divisions. A mixed-methods approach was applied, combining the quantitative tool (Maslach
Burnout Inventory - MBI-HSS) with focus group interviews. The quantitative analysis did not
confirm statistically significant differences in the three components of burnout (emotional
exhaustion, depersonalization, and reduced personal accomplishment) between the two
departments; however, moderate levels of emotional exhaustion were observed in both.
Qualitative findings revealed a deeper picture: social workers in both divisions report overload,
lack of institutional support, bureaucratic pressure, and role ambiguity as key causes of
emotional exhaustion. Particularly notable were the absence of professional standards and
excessive caseloads. The study underscores the need for systemic reform in terms of
establishing professional standards, strengthening support mechanisms, and improving

working conditions.

Keywords: social workers, professional burnout, emotional exhaustion, bureaucratic

pressure, role conflict, State Care Agency

v



3500 MdS

Pom08m9b0e0 LsogoLEBHMM B5IMMIOL FglMIergds G9wdEgdgeo 0469dm©s 0d
5058056900l bsaMdols s FbomIF MOl A56M9dg, MHMIGEMs3 2obLsIMMEMGOMEO
P3wowo 990@sbgl GmamO3 330093000 3OHMEgLOL QoBbMmME0gWgdsdo, ol bsdmmdol
LSdME MM Lobols JoEgdsdo.

306039 ©0gado, 2WHOHxzgwo FoEe™ds dobEs  JoszMbsm  Bgdl  wgdGH™meOU,
36MMmRILBMEO  JmM9gbs Lodsa0dz0el, dolo BobEIMYdIEro 3goMmEIMO MBRY3900Ls

93030 FbsMrsF)MHoLbm3z0L JngEo 339308 030bsMIMBOLSL.

31939 BsMds dobs oz Mbsm, Bgdo bsdmmdol 53509doE  Bgwddm3s69el
Jod53™b 650005 WMIModgls bodB™Aol IMIDsGdsdo 35§go sbIsmgdoLbm30U.

0500MdSL 3Mbo 03 bmEoswe 9m3s390Ls s 3MMBILoMbIEgdL, OHMBWYdTs(3
0530950000 O™ IMMIgL 33¢0930L BoGYGdTo BIOMMWMIL S 2WHOBIWS©
395D056M9L 35305600 259MEEO0WYds S Bg3900. Fom0 FMbsfoegmds goblobrzcmsgws
33w930L BLoEMAgLs s batOLLU.



