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Abstract

The master's thesis discusses the rehabilitation-resocialization practice of persons
involved in the diversion-mediation process in Georgia. The aim of the study is to assess
the effectiveness of existing institutional mechanisms, the relevance of services to the
needs of beneficiaries, and the quality of interagency cooperation. Literature analysis,
focus groups, and expert interviews were used for the study. The results show that the
success of the resocialization process significantly depends on the coordinated work of
multidisciplinary teams and individual adjustment of services. The study also identified
systemic challenges, including the shortage of human resources, low quality of
coordination, and the problem of public awareness. At the end of the study,
recommendations are presented for improving the program and developing the system

based on international practice.
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