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Abstract

The present study, "Effectiveness Study of Iliauni’s Student Psychological Counseling Center
(2022-2024) and Comparative Analysis with 2019-2021 Data," aims to evaluate the effectiveness
of the Student Psychological Counseling Center at Ilia State University during the years 2022-
2024 and to compare the results with data from the 2019-2021 period. The research also seeks to
identify changes in clinical outcomes resulting from psychological counselling, the dynamics of

beneficiaries' mental health status, and any service delivery gaps.

The Counselling Centre, established in 2019, has since served hundreds of students and is staffed
by competent psychologists who are graduates of the university’s Master’s Program in Mental
Health. The centre provides psychological support to students experiencing various psycho-

emotional and behavioural difficulties.

This quantitative study analyses the secondary data, i.e. pre- and post-intervention screening data
from 252 student service users. The assessment tools included PHQ-9, GAD-7, Fatalism scale,
PSYCHLOPS, among others. Data were processed using SPSS Version 27, applying descriptive

statistics, mean comparisons, and inferential analysis.

At pre-test, the majority of students reported symptoms such as anxiety and restlessness (94.4%),
emotional dysregulation (84.7%), lowered mood (80.6%), and difficulties in interpersonal
relationships (79.4%). Post-test results revealed significant improvements in mental health
indicators among most participants. The increased number of students seeking help from the

center further supports the reliability and growing effectiveness of the service.

Providing free, accessible mental health services plays a critical role in safeguarding students’
psychological well-being. Ilia State University’s Counseling Center serves as an effective support

platform that enhances students’ well-being, functioning, and emotional resilience.



The findings of this study are instrumental in refining the services provided by the Counseling
Center and addressing identified gaps. Furthermore, the research may inform the development of

student-centered psychological services at other universities across Georgia.

Keywords: mental health, psychological counseling, University psychological counseling center,

service effectiveness.

Vi



3500 MdS

95 ™Sl 39bo 33¢g30L bgedd®3569eL J - 6 bobm Jobsdz0l s Mobsbgeddmgsbganls
g6 9bs  353535L. 91939, 0WO0sMBOL  BLoJMEMAOMBO  JMBLMEGHOMGIOL 396Gl
3Bl @9bGHOL 5JG0MH0 156588OMIMdOLMZOU.

Vi



