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Abstract

This paper examines how the rise of social media has transformed traditional diplomatic
practices and explores the broader implications of this transformation for both state and non-
state actors in international relations. The research focuses on digital diplomacy as an emerging
form of foreign policy and strategic communication, examining the research within the
framework of theories of digital diplomacy, public diplomacy, and networked governance.
Drawing on the example of the Russia-Ukraine war, the study analyzes how social media
platforms—such as Twitter, Telegram, Facebook, and YouTube—are being used by
governments, political leaders, civil society groups, and digital influencers to shape narratives,
mobilize support, and redefine diplomatic engagement. The paper also explores the dual role
of these platforms — in terms of promoting transparency and the ability to disseminate
propaganda — and discusses their use in the context of “soft power,” crisis communication,
and hybrid warfare.

The study uses a qualitative approach, combining a literature review with case study analysis,
to answer the central questions: To what extent are social media transforming traditional
diplomatic practices? How do Ukraine and Russia use social media to conduct digital
diplomacy and shape global narratives during war? And what are the implications of this shift
for state and non-state actors (influencers, technology companies, and transnational advocacy
networks) in international relations/the shaping of digital diplomacy? - What institutional,
legal, and policy challenges arise when using social media in diplomatic and conflict
communication?

The findings support the hypotheses that social media decentralizes diplomatic
communication, empowers non-state actors, and creates new opportunities in contemporary

conflict scenarios.

Keywords: digital diplomacy/social media, Russia-Ukraine war, state/non-state actors, hybrid

warfare.



