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Abstract 

For educational psychology, considering psychological factors in the education system 

and adapting the teaching process to them is one of the important goals. Studying the difficulties 

that exist in the school environment is an effective method for this, as it enables us to identify 

the needs existing in the educational space and then implement an appropriate intervention 

plan. Teachers are the main link who experience the difficulties present in the school 

environment. Studying teachers’ perspectives and coping mechanisms is important because it 

allows us to use the views of those who are in direct contact with students and the educational 

program and tailor an appropriate working plan to them. Adolescence is one of the critical stages 

of personality development and in the school environment it often manifests through various 

difficulties. It is interesting to explore teachers’ views and attitudes specifically regarding this 

issue, in order to uncover how behavioral problems related to adolescence appear in the school 

setting and what coping mechanisms exist. Accordingly, the main research question of this study 

is: “How do teachers perceive and cope with adolescents’ behavioral problems manifested in the 

school environment?”. Five teachers participated in the study, selected based on accessibility, 

who work in private and public schools and have 3 to 20 years of experience. I used a qualitative 

research method and processed the interview transcripts using thematic analysis. As a result of 

the research, 8 main themes were identified: 1. Adolescents’ disobedience and aggressive 

behavior, 2. The process of adolescents’ self-establishment, 3. Factors affecting adolescent 

development, 4. Teachers’ emotional reaction, 5. Teacher authority, 6. Friendship with 

adolescents and gaining their trust, 7. Effective strategies, 8. Ineffective behavior management 

strategies. The first four themes answer the question of how teachers perceive adolescents’ 

behavioral problems, while the next four themes show how they cope with them. It turned out 

that teachers attribute adolescents’ behavioral problems to age-related characteristics, as well as 

to psycho-social and even political factors. Interestingly, their coping mechanisms include both 

effective and ineffective approaches, and they see the way to improve them in enhancing the 

joint approach of the actors surrounding the adolescent. It is important that daily work with 



adolescents’ behavioral problems is associated for teachers with high levels of distress and 

anxiety, difficulties in emotional regulation, emotional and professional burnout, a decrease in 

self-efficacy and self-esteem, and an increased sense of loneliness and isolation. Therefore, it is 

necessary to support teachers in developing effective methods and mechanisms to cope with 

emotional difficulties and adolescents’ behavioral problems, to increase teachers’ job satisfaction 

and to create a positive learning climate. 


