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Abstract

The research of this master's thesis concerns the relationship between the attitudes of three
generations of personnel working in business organizations (generations "X", "Y" & "Z") on the
quality of their productivity - what role do the attitudes emerging in the workplace play in the
effectiveness of personnel and, in general, the business organization, what types of interactions
are given and what consequences such attitudes have in the organizational atmosphere in terms
of the level of employee performance; that is, how employees evaluate the productivity perceived
in the context of interactions and what importance they attach to the concept of the relationship

between these variables.

As a result of the aforementioned qualitative research (through interviews), both hypotheses were
confirmed: that 1) intergenerational attitudes are related to the productivity of the organization's
personnel and 2) this relationship is two-way - both the above-mentioned attitudes have a
perceived impact on the productivity of the business organization's personnel, and vice versa -
the productive ambience also plays a certain role in shaping the interpersonal attitudes of

employees.

The paper presents a thematic analysis of the responses provided by the respondents through an
interview questionnaire compiled based on the hypotheses and the data collected accordingly
(what issues were identified based on the participants' responses and what they consider
important), a review of the results (how the given variables are related to each other and how the
participants describe this relationship) and recommendations (how to avoid intergenerational
conflicts and how to improve their interactions) regarding the practical application of the

obtained results by business organizations in future.



