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Abstract

The development of digital technologies has significantly transformed modern governance
practices, especially in countries undergoing democratic consolidation. This thesis aims to
explore the correlation between e-governance and democracy, using Georgia as a case study.
The research examines the extent to which digital governance can serve as a tool for
strengthening democratic values, including transparency, citizen engagement, and

institutional accountability.

The theoretical framework of the thesis is based on contemporary models such as the
Information Society Theory, the New Public Management (NPM) Theory, the Open
Government Theory, and the Digital Era Governance model. The research adopts a mixed-
methods approach, combining quantitative data (an online survey on citizens’ digital
engagement), qualitative insights (in-depth interviews with experts), and analysis based on

international indices.

The findings indicate that despite the technical expansion of electronic services, their use does
not yet fully align with a comprehensive democratic framework. Citizens’ digital participation
remains fragmented and is often perceived more as the receipt of technical services rather than
as an equal share in political processes. The role of Artificial Intelligence (AI) in public
governance emerges as particularly significant, raising challenges related to both efficiency

and ethical responsibility.

The thesis concludes that e-governance is not merely a symbol of technological progress — its
democratic potential is realized only when it is equally grounded in value-based, legal, and

institutional frameworks.

Keywords: e-governance, democracy, citizen participation, transparency, accountability,

artificial intelligence.



