dmIbIsMxdgms MBEGdJOOL 335 OLEHBE0MMO 35FMHMdOL ML

@035 bsdgemzo

bs8sgobder bsIHmdo pseroggbocmos ogrosl bsbgerdhoger «1bogzg®lodgdob
b38s60r¢mols Ui302¢00b 39602 (60D69L) LsGs@moremols dsgolih®ol 3350900960 bstobbols
3060,3960b 8c200b3600 dgbisdsdobs

396dm (00BbgL) LsFsBINSO

1599360960 ™ bgeddm3569w0: BMEd 239eglosbo - LodsMomeol md@m®o

003l bsbgedfogm MboggmOlodgdo
odogrolo, 2025



"OHmamO3 §oMma9bowo LoobgM@osgom B dOMA0L 533ME0, 353b5gd, ™I BsdeO™do
09600mo96L BgaL MmEM0Q0bse® 553Tg39ML s 96 Fgo3ogL bbgs 933Hm®mqd0ol dogH
57999 3990399690010, 353mbg399bgdsE oy 96 WILLEIZIE faMwagboww
dsbogdls, MHMIgd0E 65IMHMATo 56 56Ol JmblgbogdIemo b 303H0MYdMWwo Lomsboswm
§9Lgdol glsdsdols.

035 bsdgermgo

23.06.2025



SBLEBHMSJGO

©oLGBEoMMo  353OMd0L LGSz  BOH©s L 9adm  5J@Gewmedl  bool
dmIbds6gd9wms MBgd900L 9R9JGH0b0 o330l LZoMBL 0RO 93mdsdo, Mo3
$0659009056g LFoZOLEHMM BsdOMAOL 330930l Bogsbls HoMmBMoYgbL. 5dOMTol Jobsbos
Logomzgerml,  93Mm3s3doMoLs ©@d  Bobgool,  GmamOE  aobLlbgsgzgdmwo
35693009090 dmEYgdol,  LBoBsMmEgdmoz0  Bs®BMgdol  Fgsmgdom-
LMW YOMH030 565¢0BO OLEHBEFOMMO 35FOHMBOLLL BMILI>MYdJW DS JOOOMSO
MREgd900L  (06x3mMTs300l  Jogds, bgwdg3mgdosb oz, dmgoFMols o
3EoGBMOIoL  3sLvboldagdwmds) Mg MEo©gdol  3mmbom, ol Logmdzgabys
099993530995 69339630900 Lo MzgeEmliomzgol.

330939 984936905 ®30L906M03 FGOMPMEMAOL, 390IME, F9MJO00-L5TMMNWIdMH03
@S MJGHM0bIME 5BseoDBL, 306039Ws©0 S FJMMOPO FYsMrmgdol gsdmygbgdoom.
doM0m50 990093900 5839690L, MM B0bgsgz5 LodsMmzgeml doge 9363538060l
U396 IM 3P IsbEMgdoL39b 49T Mo 3603369cMz560 BsdOXIOOLY, 33009353
3MLgdMBL  253Mf393900 3M9JBHOIMWO SVLBOIEGIOLs S FIBLOZMMMGdom, 135FOM
3EoGBMMHTGO0oL  35bolidygdEMdOL  JMmMbom. 930™393006M0 9300035DMOL  HEZ0L
30339 dbme s FM935¢IM056 BGRML, bmem Bobgmol dm@gero 3es@am®dgdol
935360 5635608350093 gd00 A5dM0MBI3.

330930l 999R0®©  @IEILAGHMO©S  fodmyqbgdmo  303mmgbs s 99883000
9303960530980 LodoOM39wMmbmzol, MMIWgdoi dmoEsgl BogsFMm Jws@Rm™mIgdol
3oLbolidggdmdol  bggfsl, “dg3mdsdo 8gdyzsbo FodErmbgdol” (Dark Patterns)
930 OL,  LsDMPsMIdMH030  3B6MBOIMGOOL  5ToEGIBS s SVLEOWGdOL
39956093930l gomdx™mdgligdsl. 65IOMAL fzwowo Fgod3lb OLEBEFOWMO ZoFMHMdOLSL
dmIbds6gd9wms 3306 LBGBIOMTo 3MEBOL  oMTH3g0sBd S LdJsOMNZgMBMZ0L
365JAH03Mwo  BLAMIBGIR09d0L 9885390580, BodsME0sbo  FOROMEO  B5BEOOL
396300056900l bgedqglisfymdo.



153098m/l53356dm  LoBYzgd0: IMIHAsMYOJEMS MBWGdJOO0, EOLEBEOWOO 35FOHMDY,

99dBHO™bMwo  3m3gMH30s, 0bxm®mIs300L Jofimgds, bgedg3mwgdosb goligams,
1539FO ™M 3 OBHRMOTOL 3sLwboldygdEMds.



Abstract

The rapid growth of distance trading makes the issue of effectively protecting consumer rights
in the digital era increasingly relevant, setting the central research domain of this master's
thesis. This study comparatively analyzes the legal frameworks of Georgia, the European
Union, and China as different regulatory models in terms of regulating the basic rights of
consumers in distance trading (obtaining information, withdrawal from the contract, and
liability of the trader and the platform), based on which recommendations for Georgia will be
developed.

The methodological approach is qualitative, specifically comparative legal and doctrinal
analysis, utilizing both primary and secondary sources. The main results show that despite the
significant steps taken by Georgia towards approximation with EU standards, there are still
challenges in terms of practical enforcement and, in particular, the liability of trading
platforms. The EU offers a complex and multi-layered framework of protection, while the
Chinese model is distinguished by strict accountability of platforms.

The research confirmed the hypothesis put forward and developed recommendations for
Georgia, which include refining the liability of trading platforms and dark patterns, raising
public awareness, and improving enforcement mechanisms. The paper contributes to the field
of consumer protection by in distance trading and developing practical strategies for Georgia
to promote the development of a fair digital market.

Search/Keywords: consumer rights, distance trading, e-commerce, provision of information,

withdrawal from the contract, trading platform liability.



