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Abstract

This master's thesis explores the protection of consumer rights in electronic commerce, a field
that has become one of the most relevant and rapidly evolving areas in today’s digital economy.
The objective of the research is to analyze the legal history and development of consumer
protection and electronic commerce, to assess its alignment with European Union standards, and
to identify existing gaps that hinder the effective protection of consumers in digital

marketplaces.

The thesis examines the necessity of legal safeguards for consumers as the relatively weaker
party in contractual relationships, particularly in distance and off-premises contracts. It
highlights that, in electronic commerce, consumers often find themselves in an informationally
and legally unequal position compared to traders, increasing the risks of deception and

manipulation.

The research employs comparative legal analysis to study both Georgian legislation — including
the Law on Consumer Protection (2022) and the Law on Electronic Commerce (2023) — and
key European Union instruments, such as Directive 2011/83/EU, the E-Commerce Directive
(2000/31/EC), and the Digital Services Act (DSA, 2022). The thesis also incorporates case law
from the Court of Justice of the European Union to reinforce the theoretical framework with

practical examples.

A significant component of the work focuses on the activities of Georgia’s National Competition
and Consumer Protection Agency, revealing challenges related to the efficiency and consistency
of administrative enforcement. The study also identifies weaknesses in enforcement and
prevention mechanisms, such as a lack of transparency and low public awareness regarding

consumer rights regulations.



In the concluding part, the thesis offers practical recommendations that include the
implementation of new legal norms, the improvement of enforcement mechanisms, the
enhancement of public awareness, and the integration of European best practices. The research
represents a valuable contribution toward strengthening consumer rights protection in the

context of electronic commerce and lays the foundation for further studies and legal reforms.

Keywords: electronic commerce, social commerce, consumer rights protection, implementation,

executive authority, EU law, EU directive, distance contracts, comparative analysis.



