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Abstract

The study examines the effectiveness of Alternative and Augmentative Communication
(AAC) technologies for child with complex communication needs. The aim of the research is
to analyze the process of integrating AAC systems and assess the impact these technologies

can have on improving child's communication skills.

The study involved a 12-year-old child with complex communication needs, who is unable
to establish verbal communication with those around him and exhibits behavioral difficulties
such as  yelling, self-harming behaviors, hitting others, spitting, etc.
A case study method was used, involving observation, assessment, and intervention with the
use of AAC technologies. Big mack from AAC systems was used. After the assessment, an
intervention using alternative and augmentive communication technologies was selected and
implemented accordin to the child’s abilities. After two months of intensive intervention,
the results revealed that integrating AAC technologies significantly improved the child's
ability to express demands and emotions. The involvement of the mother and sibling was
also highlighted as a critical factor for achieving the research outcomes. Their active
participation in the research process helped maintain the child's motivation and contributed

to improvements in his skills.

The main conclusion of the paper is that integrating AAC technologies not only enhances
children's communication abilities but also significantly increases their social engagement.
The research confirmed that intensive and regular interventions, individualized approaches,

and active parental involvement are key factors in the successful use of AAC systems.



