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Abstract

Telemedicine is conventional medicine delivered to people through modern
communication technologies. The World Health Organization declared primary health
care a priority at the Alma Ata Congress in 1978. Georgia is fully aligned with the spirit of
this Congress. The role of technology is growing globally and, accordingly, in Georgia as
well. Technologies and telemedicine in the medical field are becoming increasingly
relevant each year. As the pace of life continues to accelerate, the role of remote medical
services is becoming more important than ever. Since 2020, due to the global COVID-19

pandemic, telemedicine has become a vital provider of primary care services.

The aim of this master's research is to identify the difficulties related to the provision of
primary health care services in Georgia through telemedicine and to evaluate the
institutional readiness of the health sector. To achieve this, a qualitative study was
conducted. Within the framework of the qualitative research, experts in the fields of
medicine, telemedicine, web development, and healthcare management were interviewed.

A total of 42 scientific papers from the PubMed portal were analyzed as part of the research.

According to healthcare experts, the effective delivery of telemedicine services often
requires a small but technically skilled team of doctors. Twenty percent of doctors working
in the country are sufficient to provide telemedicine services. There is a particularly great
opportunity for the new generation of doctors. From a technical point of view, web
developers state that it is sufficient to know the commonly used and tested equipment
(smartphone, computer, pulse oximeter), internet, and applications (Viber, WhatsApp,
Zoom, etc.) that are available in Georgia. There is no need to develop new applications, but

if necessary, existing open-source applications (such as AppSignal) can be utilized.

According to healthcare managers, various private clinics and corporations in Georgia have
the institutional capacity to implement telemedicine in primary healthcare. The Ministry
of Health Protection of Georgia and the private insurance system can support this process.

It can be said that the population is ready to receive telemedicine services, having gained



experience due to the COVID-19 pandemic. There is particularly high willingness and
interest in using telemedicine services among the population. Institutional readiness to

provide primary health care services via telemedicine exists in Georgia.

As a recommendation, it is necessary to demonstrate the will of health policy to implement
telemedicine services. There is a need to expand consensus around this topic and change

the status quo. Additionally, doctors should receive training in a short period of time.
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