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Abstract

Nursing is a health care profession that focuses on caring for individuals and their families to help
them recover from illness and maintain optimal health and quality of life. Nurses are different
from other health care providers because they have a broad practice and approach to health care.
They play an integral role in promoting health, preventing illness and caring for all people,

including those with disabilities or physical or mental illness.

The purpose of the study: to highlight the importance of nursing activity in the protection of
human health and to present the prospects for the development of the existing profession. Also,
the study of the role of nurses in improving the quality of medical services in Georgia and the

assessment of the awareness and attitude of the population towards nursing activities.

Hypothesis: In Georgia, the activities of nurses in protecting human health and improving the
quality of medical services receive less attention and are not studied in depth. Also, the population

of Georgia is less informed about the importance of nursing activities, their functions and duties.

Research methods: within the framework of the research, literary and scientific sources on the
development of medical personnel, nurses were searched, collected, systematized, compared,
described and analyzed. A small-scale survey was also conducted both online and through face-
to-face interviews based on a pre-designed questionnaire. The research was conducted both with
nurses and with the population of Tbilisi who have received inpatient services. The respondents
are selected according to the principle of randomness. A total of 210 respondents who received
inpatient services and 102 nurses participated in the research for the master's thesis. Their number
was determined through a special formula presented on the website: OpenEpi - Toolkit Shell for
Developing New Applications. The obtained primary data was processed through the statistical

computer program spss.

Key words: nurse, nurse, service, development



