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Abstract

"Development and challenges of innovative technologies" in the master's thesis In the
banking sector of Georgia" we are talking about important changes made in recent years,
which are caused by the development and implementation of new, innovative technologies in
the banking sector of Georgia.

The main goal of the research is: to identify the main innovative technologies that affect
the development of the banking sector in Georgia. In order to achieve the set goal, the
following tasks have been set: defining the concept of innovative technology and identifying
its importance in the banking sector, as well as discovering the technological theories that
influence the development of the banking sector today and identifying the specific challenges
and obstacles that the banking sector in Georgia faces today when introducing innovative
technologies.

The research was conducted as an online survey and an in-depth interview as well. The
current state of the Georgian banking sector, barriers to innovation and the potential impact
of emerging technologies were studied around the topic. The paper also highlights the factors
that hinder the development of innovative technologies, such as cyber security, regulatory
environment.

As a result of the research, it was revealed that innovative technologies are developing
at a fast pace in the banking sector of Georgia, playing a decisive role and influencing the
development of the Georgian economy and the state of the country. At the same time, it
improves, increases the availability of customers, reduces time and is a guarantee of the future
digital transformation of the banking sector.

Main keywords: Georgian banking sector, innovative technologies, digital

transformation, cyber security, regulator.



