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Abstract

This master's thesis examines the impact of technological advancements on employee
retention in the banking industry of Georgia. The aim of the research is to determine how the
use of technological tools, the frequency of technological training, and the anxiety caused by

technological changes affect employee retention.

The study involved 200 employees from various banks in Georgia who completed a
questionnaire. Quantitative data were analyzed to determine the impact of the above factors

on employee retention.

The results showed that the regular use of technological tools and the frequency of
technological training positively affect employee retention, while anxiety caused by
technological changes has a negative impact. The use of technological advancements
contributes to employee satisfaction and productivity, increasing their desire to stay with the
organization. Conversely, anxiety from technological changes decreases employee motivation

and their attitude toward work.

The conclusion discusses the practical and theoretical significance of the research findings and
provides recommendations aimed at improving employee retention in the banking industry.
Recommendations include conducting regular and high-quality technological training,

actively using technological tools, and managing anxiety related to technological changes.

The findings and recommendations provide a valuable basis for future research and practical
application, contributing to the development of the banking industry in Georgia and

supporting employee motivation and professional growth.
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