93¢ ™M3530Do3E00L sbEglio 0blEMmY396EGdoL Mo d3obBbgls
3639900l 993993H0bMdIBY

O3B SLOEGHMOMZS

b38s30bH 2 bsIHmdo fsmg9b60cr0s 0crost bsbgerdpoge «960396Gbod B0l

39692069690l Uiz02¢v0b
80Bb9l 5008060l HB0H980b %35379¢739H V9 99693099690 Jsgoldmob 335090090
bo®olbbol 8obo,3980b 8mobmz6980b dgbsésdobso

L5AogoLEGHMM bsdMmdo

L59936096M ™M bgeddm3zs69w0: Loermdg sbgwros

005 Bobgedfonm mbogzglodgdo
d0obo, 2024



g3 Pomggbocro bsdsgoldmer bsdmmdol s3chm&o, 35665098, Gmd bsdmemdo
ps®dmsagblb 90b c20og0bserey® bsd1dg350L @5 56 dgopszb bbgs s3¢hm@980lscodo

oF00g 3590293996989 8590257399698 Fo@gB Sb/0s @3b33s3s@ Pogboc
Osbsemgol,  Hdengdog  bsdGm8do 36  s6Gob  debligbogdryecro 36 30Bd0GIBrIrO
bsosbsem figbgdols Ggbsdsdobsc.

00565 SBsGHIMHMIs

--/--/2024



BLEGHMIGHOo

©O9356©g  ©obsdome  BoBbgl  obdsxg@do,  93@™MIoEG0DsEoOL
0bLEGHEII63gdoL MO MM560bs30Mwo 995399 BOH®dOLS Qo

306399696@19656056md0l 535093580 bLyew MBOM 30M0EH03MWO0s. gb bHToFOLEHOM
Boddmdo  doBbo  olobogl  go8mogErobmli o Ao09Bs0BML  »Msbarglio
933™B5GH0Bo300L 0bLEBHMTI6EHJOOL Brmeo doBbL 3MMEILYOOL QomBXMdgLYdSTO,
53 JbONOIIYmBL oMY FgbgrIErgdIdL LAMSGIRONWO FOWY3IHOWIBOL
300900LS S MOR60DIFOMWO 3MFoMdOL gorgdx MmdgLGdOLMZOL.

LoE®AOLYMEO  WOFHIOIGHMMOL dodmbowgols s 9d3oMHowo  sbserobols
LodMoEgdom, $0bsdgdsty 636330 39933 g0 0565990MM39
933™B53H0Bs300L  39dbMmemanqdol Bbgsolibgs dsbslinsmgdwgdo, 36430900 ©s
356bmO 309930l 6093d900. AGGOO30E0 OMOMGHME0 36MHmEqLol
933MAsBHoBsgool  (RPA), dmfjobsgg bgwmgbaéo  obdgargd@olbs  (AI) o
9564965093 bgmdol (ML)  segm®omdgdol  99939m00m, 93¢ ™IoE0Dsgool
bglsfiymgdo  mEmRBoBs309dL  BmogzoBMOL  vsdEsg  dglodErgdmdsl  Bodwgdom
6535009008 M3GH00B300LMZ0L, M3 993060908 bgmom  BsglzsLs s BOOL
390530 LEMEYMBOWGOSL.

Bsdm™Id0 99033 gM0s d0BBYL 3OM3gLOL S3EHMTSGHO0BIFO0L 93ME 3OO0
A®59dBH™M0s,  §oMdm©ygbowos oo  oLEHMMOMo  49B30mMgds  SWEMIMEO
399obobsgool 8309w Md00E6  FoROMWO  BHOIBLBMOTs300L  9T5g5d0bge
930mJ589.  93G™I>GH0BoEo0l  oLEGHMOOoMo  3mbGgJuBHOLS @S 93MEE300L
395HMgd0m, MmMPsb0Bs30gdL Fgdeosm FooEmb MoMgdMwo  dgbgmegdgdo
933™B53H0Bo300L  49BbMM 309w gdslmb  ©35300MgdMY  TglodegdMIGOLS O
39903939009, bgwo Bggfigmb LEOGIFONWO FosfiY39HOWYIBOL JoIdLs @S
06035309600 30amdol 256300050905L.

535856539, BsdMMATo gobbormeos 80dobstg 3H9babiogdo, GMIgdos
595009096 533MBoBH0BO300L  WsbToxnBHL,  doom  meoL  9.f.  "Jwsmoby"
583996900 533HMAdBH0DI300L DM,  933MBsBH0BOE00L  ©IIMIOIBHODI(300

050 3m©OoL o 3MmEOoL  goMgdg  3EoBHRBMMTGO0OL  LsFMIEgdom O



933™B5GH0B300L 063305 0LYM 9630056935 FJJbMEMYO09DMIB, HMYMOOEFS
6030900 06@9MbgEHo (IoT) s FodEr0gMgdo MHgowmds (AR). gb G9bogbiogdo
Sbobogl  MROM  BoOmM 33wl 0bGHYgIBH M0 533MTsGH0DIE00LS O
3039653¢™M5GH0Do300L390, Loog MmOysbobszogdo  0ygbgdgb  GHodbmermyogdols
9ONMIOMOSL BsdMEmM 3OM39LYOOL 9533MAsBHODIE00LMZ0L s LOLHMIZOLS s
306399696@19656:056md0l gobG ol Jobboom.

33930l GoBbL  FoMTmoaabs  93GH™IsBH0BsE00l  0bLEGHOYT96E OOl
3990ggbgdols  go3wgboll  Jgxzslgds  BoBbYL  3OMELYOOL  93gdBHOBMBSLS o
M6960bogome e gdsby. 1533930 90Bbol gLl gdWS,
3590g9gbgdw0s 9909w 33930l d9nMmEO, HMIgGEoE dMmo393s MIMEOIbMOMOZ
@S 30906003 3309300  FJOMPIOL. 339308 9IRS  250™M03390, Od
933™B53H0Bs300L  0bLEGHMMIGDEHJIOL  490mygbqdsd 3609369 mzbo oo Ix MdILS
36OHMOYJBHO0MEMds, 995830605 boxgdo s 993MIgd0, slg3g  FooIxMdIYLS
dmdbdoMmgdgwms  dmAbobEgds. 3309308 89092900  dgLoderms  @sdmoyqbmb
M62560D5309035, HMIEGOLSE LMOD 93EHMTdGH0BIE300L 3MIMEFILYOOL QomBXMdILYdS
@5 00Bbglol 9n9dEG0BMBOL BOEs, 23bLOIMMEOIOom o0lgm LgdBmM9ddo, Losa
3600936903560 ®Mme0o 530LM05 M39MH 30w LEOMEYMBOWGdSL s MmTbTsMYGdgW DS

3054mx300gdsL.

doMomso  15dogdm  Lo@Yygzgdo:  93BMTsBH0BE0s,  d0BbBl  3BMmEgLYdo,
36OH™ELOL 533MBsGH0B(309.



Abstract

In today's dynamic business landscape, the role of automation tools in enhancing
organizational efficiency and competitiveness is increasingly critical. This master’s thesis
seeks to explore and evaluate the impact of the newest automation tools in improving
business processes, providing valuable insights for strategic decision-making and improving
organizational performance.

Through a comprehensive literature review and detailed empirical analysis, this
paper explores various features, functions and implementation patterns of modern
automation technologies. Utilizing traditional robotic process automation (RPA), as well as
advanced artificial intelligence (AI) and machine learning (ML) algorithms, automation
tools offer organizations a wealth of opportunities to optimize workflows, reducing manual
intervention and increasing operational excellence.

The paper examines the evolutionary trajectory of business process automation,
presenting its historical development from early mechanization efforts to the current era
of digital transformation. By understanding the historical context and evolution of
automation, organizations can gain valuable insights into the opportunities and challenges
associated with implementing automation, facilitate strategic decision-making, and
develop an innovative approach.

Additionally, this paper examines the current trends that are shaping the
automation landscape, including the so-called The rise of "cloud"-based automation, the
democratization of automation through low-code and no-code platforms, furthermore, the
paper explores how automation is being integrated with emerging technologies like the
Internet of Things (IoT) and augmented reality (AR). These trends reflect a broader shift
toward intelligent automation and hyperautomation, where organizations use a
combination of technologies to automate end-to-end processes and increase agility and
competitiveness.

The study aimed to evaluate the effect of utilizing automation tools on the efficiency
of business processes and overall organizational performance. To fulfill the research

objective, a mixed research method was used, which included quantitative and qualitative



research methods. Research has shown that the use of automation tools has significantly
improved productivity, reduced costs and errors, and improved customer service. The study
sought to examine the impact of employing automation tools on the efficiency of business
processes and the overall performance of organizations, especially in those sectors where

operational excellence and customer satisfaction are important.
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