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Abstract

The paper presents the new reality created by digital electronic payments, which is
primarily related to financial institutions. Of course, it should be noted here, the users of
this service, whose satisfaction is the most difficult to cause. It is through these applications
that their expectations can be met, as it provides speed and convenience for users to use
financial services from anywhere. Because the customer's opinion and his view are so
important to this sector, they are particularly focused on creating services that are tailored
to their wishes and interests and are accessible. Therefore, the purpose of the study was
formed, which is aimed at identifying the relationship between digital electronic payment

applications and consumer behavior based on financial institutions.

On the basis of the conducted quantitative research, the users of financial institutions were
interviewed, as a result of which it was analyzed how much their behavior was influenced

by the appearance of electronic payment systems.

The results of the study showed that the views of consumers towards financial institutions
have changed more positively after the establishment of digital payments, and most of them

are actively using this method of payment.
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