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Abstract

Illness and hospitalization are not common events in a child's life, and it can be quite a traumatic
experience for both the child and his family (Rokch A., 2013). Hospitalization and the stress
caused by it may have a significant negative impact on the child's psycho-emotional state both
during hospitalization and post-hospitalization. Technological progress has significantly
contributed to the development of the health care system, although this indicator remains a
challenge even in the developed countries of the world (Rokach A., 2020). The implementation of
child rights in the healthcare system and the provision of medical services adapted to the special
needs of the child are considered as a tool to prevent and minimize the negative effects of

hospitalization stressors (Council of Europe, 2011).

The purpose of this study was to determine how the child's right is integrated in the provision of
health services in pediatric clinics in Georgia, and what quality control mechanisms exist in this
direction, by assessing the essential situation in the pediatric clinic participating in the study and

analyzing the best practices.

A qualitative research was carried out around the research question, which involved both the
analysis of secondary information (analysis of empirical studies) and in-depth interviews with the
medical personnel of three pediatric clinics, patients and their parents/caregivers selected by the
principle of non-probability. Based on the analysis of the research results, conclusions were drawn

and recommendations were written.

The results of the study revealed that the quality and consistency of the delivery of medical care

varies significantly between clinics, indicating a regulatory gap.
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