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Abstract

This master's thesis investigates the impact of technological advancements on employee
productivity within the banking sector of Georgia. As technology continues to evolve, its
integration into the banking sector has significantly reshaped operational models, affecting

both efficiency and competitiveness.

The study explores how these technological changes influence employees' skill development,
job satisfaction, and engagement levels. By employing both quantitative and qualitative
research methods, the research identifies key factors that contribute to productivity changes

and highlights the associated risks and challenges faced by the banking sector.

Based on the obtained results, it can be concluded that technological progress is changing the
operations and employment profile of the banking sector. The introduction of technologies
helps to automate and improve the efficiency of work processes, which leads to increased
productivity of employees. Also, telecommuting opportunities and flexible schedules enhance
work-life balance, positively affecting employee satisfaction. However, organizations must
support employees and invest in technology infrastructure to increase productivity and
improve work processes. The conclusions drawn from this study provide valuable insights for
banks aiming to maintain a dynamic and effective operational model in the face of ongoing

technological advancements.

key words: Technological advances, technological changes, employee productivity, challenges,

in the banking sector of Georgia.



