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Abstact

Theoretical and empirical studies have been devoted to corporate social responsibility (CSR)
since the 1950s, but now it is gaining more importance. Recognizing the importance of CSR,
most banks have adopted social and environmental programs to benefit themselves as well as
society. Quantitative and qualitative studies were used to conduct the research in the presented
article. In particular, in order to analyze the topic in depth, the respondents in the quantitative
research had the opportunity to record their attitude towards the main topic and give
examples. In research there was used an open and closed question format. Quantitative
research was conducted with customers in the banking sector, and in-depth interviews with
representatives of the banking sector. Based on the results of the research, the attitude of
consumers towards corporate social responsibility in general, as well as their level of awareness
of corporate social activities carried out by banks and their opinion on how important it is for
large financial institutions to participate in solving global problems such as environmental

protection and human equality, were revealed.

Key words: corporate social responsibility, CSR, CSR activities, banking sector, consumer

behavior.



