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Annotation

This paper examines the state of the resort tourism industry in Georgia and the prospects for
its sustainable development. The aim of the paper is to analyze the opinions of tourists and
individuals which are working in the tourism industry about the tourism infrastructure of
Georgia, the quality of services and main principles of sustainable tourism. As part of the
research, a survey was conducted, which was filled by 100 respondents. The main part of
them are tourists and persons employed in the tourism industry. After analyzing the results,
it was revealed that part of the tourists positively evaluate the state of the resorts in the

territory of Georgia, however, there are also issues that need to be improved.

The paper discusses the main problems related to the resorts of Georgia, which is the
planning of intercity transport, development of regulatory frameworks, improvement of
infrastructure, raising the quality of tourist services, development of eco-tourism, or the need
to introduce the principles of sustainable tourism. The comparative analysis shows that the
tourism industry in the resorts of Georgia requires additional investments and strategic
development to ensure the introduction of the concept of long-term sustainability and a high

rate of tourist satisfaction.

The conclusion contains recommendations that include ways to solve problems in today's
reality, modernization of tourist infrastructure, improvement of service quality,
development of eco-tourism and protection of cultural heritage. In addition, developing
appropriate management systems and defining the typology of resorts. The paper states that
relevant authorities and the private sector should continue to cooperate in these directions
in order to ensure the sustainable and long-term development of the tourism industry in the

country.

Keywords: resort, Georgian tourism industry, infrastructure, quality of services, sustainable

tourism, eco-tourism, cultural tourism, tourist services.



