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Abstract

In the digital transformation era, organizations stay competitive by adopting Robotic process
automation (RPA) systems in their day-to-day operations. It is increasingly important to
analyze how business organizations from specific countries, such as Georgia, integrate these
advancements into their operational frameworks. However, limited research has explored
RPA practices in Georgian business organizations. This study provides insights into how they
navigate in this technological landscape, focusing on the extent of adoption and understanding
what benefits and challenges of RPA system implementation they have experienced. By
delving into these dynamics, this research aimed to provide a comprehensive overview of how
businesses respond to the global push toward automation. The study employed a quantitative
research design, utilizing survey questionnaires as the primary data collection method. Non-
probability purposive sampling was used to gather data from a diverse range of industries;
however, it was challenging to personally select a significant number of units within a
reasonable timeframe, affecting the practical feasibility of the study. Key findings revealed that
while there is a growing interest in RPA systems among Georgian businesses, several
challenges still hinder its extensive adoption. The results indicate that despite the challenges,
the potential for RPA to transform business operations in Georgia is substantial. The findings
suggest that with appropriate management strategies and support for technological
advancement, Georgian business organizations can effectively leverage RPA systems to
enhance their competitive advantage. Recommendations also include emphasizing the
importance of preparing the workforce to reduce user resistance to automated processes and
developing a clear strategy for implementation. The insights derived from this study aim to

improve organizational competitiveness and growth for Georgian business organizations.

Key words: Robotic Process Automation, Business Sector, Benefits, Challenges, Country

Georgia.

v



