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Abstract

Nowadays, technology is changing the world very rapidly and is significantly transforming
various industries. Automation software and Al-driven algorithms have brought a huge change
in the finance and accounting sectors in Georgia. Businesses are increasingly adopting these
technologies, and because of that, it becomes vital to understand their impact on the workforce

and organizational processes.

This study aims to find out how technological innovations, such as automation software and AI-
driven algorithms, impact the productivity of accounting and finance tasks in the workplace and
influence overall job satisfaction, as well as the challenges and advantages associated with the

integration of machine learning techniques.

The research was conducted on the basis of the following questions:

1. How do technological innovations, such as automation software and Al-driven algorithms,
influence overall job satisfaction and impact the productivity of accounting and finance
tasks in the workplace?

2. What are the unique advantages and challenges associated with the integration of machine

learning technologies in financial institutions and accounting practices?

In order to gather data for this study, two different approaches were used: surveys and interviews,
each serving as an independent instrument. A survey was created in Google Forms to gather
responses in a structured and efficient way. The questionnaire consisted of 27 questions, and all
of them were closed-ended. A total of 387 people participated in the survey. As for qualitative
data, one-on-one, semi-structured interviews were conducted with 40 accountants and finance

professionals. The interview consisted of nine questions and took place mostly at their workplaces.

This study’s results are significant because they show how much technological advancements have

changed the accounting and finance sectors.



The benefits, such as increased productivity, job satisfaction, and organizational efficiency,
highlight the need for ongoing investment in ML techniques. If organizations minimize the
challenges through proper training, strong support teams, and strategic planning, they will have

an opportunity to maximize the benefits of these technologies.

The findings of the study will help companies make more informed decisions about adapting and

integrating technological innovations into their work practices.
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