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Abstract 

The subject of the research carried out within the framework of the previous work is a 

descriptive study of the practice of social work in the N16 low-risk and preparation for 

release institution, the study of the form in which social work is implemented in the 

special penitentiary institution, in what form the interventions are being implemented 

and what purpose it serves. The challenges and difficulties faced by the practice of social 

work in the penitentiary institution are also studied and analyzed.  

Within the framework of the work, on the basis of qualitative research, using the in-

depth interview method, three social workers and two case administrators of the 

Department of Resocialization-Rehabilitation of Convicts of the Special Penitentiary 

Service, who are employed in the N16 penitentiary institution, were interviewed, as 

well as a professional supervisor of social work participated in the research. The 

mentioned respondents are directly representatives of the field of social work in the 

penitentiary institution or their activities are related to the implementation of social 

worker practice in the justice system. 

 The paper also presents an analysis of various types of scientific literature related to 

the importance of services provided within the framework of resocialization-

rehabilitation and social work of convicts in a penitentiary institution, a historical 

overview of the introduction of social work practices in prisons, an analysis of the 

legislative documents that regulate the resocialization-rehabilitation process in a 

prison. As a result of the conducted research, it was found that the introduction of social 

work practice in the penitentiary system of Georgia started based on the determination 

of the purpose of the punishment. The resocialization-rehabilitation department of 

convicts was formed in the special penitentiary service, which ensures the 

rehabilitation of convicts and promotion of resocialization in the direction of 

rehabilitation, education and employment, within the framework of which individual 

punishment plans are drawn up and various programs are implemented. The social 



v  
  

worker is involved in the rehabilitation process of convicts as a case manager and 

participates in its effective management. 

The research revealed the difficulties and needs that may affect the perfect 

implementation of social work practice: lack of social workers in the institution, the 

need to train members of the multidisciplinary team, adapting psycho-rehabilitation 

programs to the various needs of convicts, introducing mechanisms for determining the 

effectiveness of interventions, conducting relevant research in the field of social work. 

To improve, increase the efficiency of intrastructural communication, implement the 

necessary preventive measures against professional burnout and promote the 

continuous development of the working conditions of social workers. 

Key terms - convict, penitentiary, resocialization-rehabilitation, intervention, 

multidisciplinary team, professional burnout. 

    


