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Abstract

Many factors influence the use of social networks, including personality as well as context-
related factors.The frequent, intensive use of social networks may cause various physical and
mental problems. For this reason, this issue and its causes have been actively
studiedrecently.The purpose of this study is to examine how self-esteem, shyness, and
personality traits (the Big Five) predict problematic use of social networks. 120 respondents,
whose age ranges from 14 to 65 years, were interviewed. They are users of different social
networks. To investigate predictors of different types of problematic social network use I
designed a questionnaire.Data analysis revealed that only shyness predicts all four
components of problematic social networking use, meaning that the moreshy a person is, the
higher scores they have in all four components of problematic social networking use. From
the Big Five personality traits, conscientiousnessnegatively and neuroticism
positivelypredicts one of the outcome variables, namely, negative outcomes. In the rest of

the cases, no statistically significant relationship was revealed.

Key words: self-esteem, shyness, personality traits, problematic use of social networks.
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