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Abstract

Dementia is a neurodegenerative syndrome that causes cognitive and emotional regression in
patients and significantly impacts the well-being of their families and close ones. The aim of this
study is to investigate emotional labor and ambiguous loss among family members of patients
with dementia. Emotional labor involves managing and expressing emotions in accordance with
social norms, while ambiguous loss refers to the sense of loss associated with feelings of

uncertainty.

Semi-structured interviews were conducted with seven respondents, specifically designed for
this study. After reviewing the interviews, five were used in the analysis process. Each

respondent was female, with an average age of 42 years.

The study results showed that family members of patients with dementia experience negative
emotions such as fear, anger, guilt, and helplessness. Additionally, ambiguous loss and the
associated feelings of uncertainty were identified in each respondent. Thematic analysis revealed
the following themes: existing emotions, unexpressed emotions, prioritization, coping with

emotions, loss of relationships, uncertainty of loss, and loss related to unexpected events.

Some respondents reported having difficulty coping with their emotions in a healthy way, while
a few respondents used healthy coping mechanisms such as writing a letter to the patient.
However, each study participant noted that the sense of loss was accompanied by a sense of

uncertainty caused by the patient's personality changes and memory loss.

Interesting findings emerged regarding the needs of caregivers of patients with dementia -
respondents indicated that they needed both social support and resolution of difficulties related

to legal issues.

Keywords: dementia, emotional labor, ambiguous loss
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