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Abstract

Hospitalization of pediatric patients is a stressful experience for children and their
parents, manifesting in various fears, anxieties, and negative thoughts. Existing
studies emphasize the importance of involving parents and a competent person to
alleviate this experience. For this purpose, a psycho-social services program has
been developed and is widespread in many countries, although it has been
implemented in only one clinic in Georgia. Child Life specialists, who are integral
to this program, aim to improve the clinic experience for children and parents
through various approaches, including adapting to parental needs and play
interventions such as normative play, medical play, and therapeutic play. This study
investigates the experiences of children in clinics from the perspective of their
parents, the role of Child Life specialists in improving these experiences, the impact
of play interventions on children, and the role of parental involvement in managing

the hospitalization of their children.

A qualitative research method was used, involving semi-structured interviews with
16 parents whose children had been hospitalized for various medical reasons. Some
participants discussed their experiences at Joe Ann University Hospital, where Child
Life specialists were involved, while others described their experiences in different

clinics in Georgia where such specialists were not present.

The study found that in most clinics, children experienced high levels of stress,
fears, anxieties, and negative thoughts related to their medical experiences. These
negative emotions were attributed to inappropriate approaches by the medical team,
the clinical environment, lack of information provided to parents, and the absence
of a multidisciplinary team. Conversely, in clinics where Child Life specialists were
involved and appropriate play interventions were used, children exhibited

significantly lower levels of stress. The research also highlighted the crucial role of




parental involvement and the support provided by Child Life specialists, which

positively influenced the child's hospitalization experience.

In conclusion, the study determined the types of experiences children have in
different clinics, the importance of Child Life specialists and their interventions,

and the significant role of parental involvement in the child's clinical experience.

Key words: child's hospitalization experience, Child Life specialists, play

intervention, normative play, medical play, therapeutic play, parent involvement.
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