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Abstract

The main goal of the master's thesis is to determine the challenges faced by the ethnic minorities
in the Ninotsminda, Akhalkalaki and Akhaltsikhe regional offices of the Samtskhe-Javakheti
Regional Center of the Victims' Assistance Agency of State Care and Trafficking and what
difficulties they face when receiving services. In addition, the paper investigates how different
the difficulties are for the population who know the state language and the citizens who do not

know the state language.

Another goal of this paper is to determine social workers’ role towards ethnic minorities. To
achieve the mentioned goal, qualitative research was conducted both with the beneficiaries of the
services and with the social workers working in Samtskhe-Javakheti, who mainly work with
ethnic minorities. As a result of the research, the main challenges faced by ethnic minorities were
determined, namely: difficulties related to not knowing the state language, lack of services in the
region, difficulties in traveling to other cities due to lack of services, and others. However, the
research revealed that the involvement of social workers with ethnic minorities is key to enabling

them to make better use of existing services.

Keywords: Ethnic minorities, Armenians, Samtskhe-Javakheti, social services, social work,

integration.
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